DEEM GENERAL TERMS & CONDITIONS

PART 1 : INTRODUCTION AND OVERVIEW
AN IMPORTANT NOTE TO ALL OUR CUSTOMERS:
All of Deem’s financial products and services are offered subject to the various terms
& conditions of general application set out in this document (collectively called the
“General Terms & Conditions”) which you as our customer are required to read and
accept before applying for or accepting any products or services offered.
When you sign a customer application form or apply for, accept or use any of Deem’s
financial products and services you will be confirming that you have read, understood
and accepted the General Terms & Conditions. If you do not understand any part of the
General Terms & Conditions or require any explanation you must contact our customer
service representatives and discuss the matter with them. Please ensure to completely
fill in all relevant parts of the application forms without exceptions. Please do not sign
blank or incomplete application forms, as Deem will not be held liable for any incomplete/
incorrect/inaccurate information in the application form.
Further terms and conditions may be set out in the relevant application form
(the “Specific Terms & Conditions”), such as the period of the product availability,
conditions for the product or services, interest payable, rates, charges and applicable
taxes. The Specific Terms & Conditions in the application form and in the confirmation
letter will be supplemental to and, if inconsistent, will prevail over the General Terms &
Conditions set out in this document.
From time to time we shall also introduce new products and new services, which may
include online products and services. These products and services will in most cases be
subject to Specific Terms & Conditions. In case of inconsistency these Specific Terms
& Conditions will prevail over the General Terms & Conditions. Both the General Terms
& Conditions and the Specific Terms & Conditions are available on www.deem.io (“the
Website”). You are expected to refer to the Website for the latest terms and conditions.
You are also expected to have read the disclaimer and privacy policy made available on
the Website prior to your usage of the Website.
We reserve the right to vary or amend the General Terms and Condition, and the Specific
Terms & Conditions applicable for individual products and services, by giving not less
than fourteen (14) days written notice to our customers. However, in the case of our
interest rates, fees and charges at least 60 day prior notice will be given.
The variation or amendment will take effect and be binding on all customers
notwithstanding any non-receipt of notice by one or more customers for any reason
whatsoever.
Where changes are made to the interest rates, fees or charges, a new schedule of fees
and charges with applicable taxes will be issued and made available upon request.
Please note that your continued use or retention of our products or services (i) after
notice of change(s) has been given or (i) upon an update of the Website, will constitute an
acceptance of such changes.
These General Terms & Conditions apply to all products and services provided or applied
for, as well as any future products and services which may be made available to you.

2. OUR FINANCIAL PRODUCTS
(“THE PRODUCTS”)

21  LOAN PRODUCTS
Subject always to:

() having obtained all regulatory approvals;

(i) our discretion; and

(i) having launched the particular loan product(s)
we shall make available various types of loan products and services to you if you meet
the qualifying criteria. As previously stated, each product or service when designed and
offered to customers may be subject to specific provisions in addition to the General
Terms & Conditions. The following is a brief description of the Products and Services,
beginning with loans, and is by no means exhaustive.

(a)  Personal Loans
These are loans to finance your personal acquisitions or meet major expenses. The
amounts advanced will be based on your income and (where required) the security
offered. Repayment of principal and interest is made in monthly instalments.

(b)  Deem Credit Life Plus
Deem Credit Life Plus is an insurance product available to Deem customers which
provides the customer with certain protection benefits on its outstanding balance against
the insured events mentioned in the product T&C’s on the deem website. The Deem
Credit Life Plus insurance product will be automatically cancelled if the customer fails
to make payments beyond 90 days past due. Paragraph 2.3 under insurance products
applies to the above.

2.2 CREDIT CARD PRODUCTS

(a)  Credit Cards
We shall issue credit cards from leading associations (such as MasterCard) to all customers
who meet our qualifying criteria. The credit card products will include primary cards,
supplementary cards, virtual cards and ancillary services. Please note that every credit
card issued and all credit card products will also be subject to the terms and conditions
of the card association from time to time in force, in addition to these General Terms &
Conditions and the various Specific Terms & Conditions applicable.

(b) Deem Double Secure
Deem Double Secure is an insurance product available to Deem customers which provides
the customer with certain protection benefits on its outstanding balance against the insured
events mentioned in the product T&C’s on the deem website. The Deem Double Secure
insurance product will be automatically cancelled if the customer fails to make payments
beyond 90 days past due. Paragraph 2.3 under insurance products applies to the above.

2.3 INSURANCE PRODUCTS
We shall make available to you as our customer various insurance products issued by
reputable insurance companies. In doing so we act simply as facilitators and therefore
take no responsibility, liability or obligation in respect of such insurance products. You are
expected to assess the suitability, values and benefits of such insurance products before
purchasing them.

3. OURFINANCIAL SERVICES
(“THE SERVICES”)
The financial services we provide will include the following:

31 ONLINE SERVICES
We may offer online facilities to you for accessing our products and services from time to
time, providing necessary information, accepting instructions and facilitating applications
for our products and services. These facilities would be strictly at your risk as we are
unable to accept any liability for any loss or damage howsoever caused or arising or any
other responsibility for such facilities.
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3.2

MOBILE TELEPHONE SERVICE

Deem may occasionally offer its Products and Services through mobile services like
SMS and WhatsApp or digital channels, as long as security protocols are followed. Using
these services is at customers own risk. Deem is not responsible for any loss or damage
related to these services. By using the mobile services or digital channels, customer
acknowledges that SMS and WhatsApp are not secure communication methods and
accept the risks involved. Customer agrees to protect Deem from any loss, liability, or
damage caused by providing these services to him/her. Instructions will be processed
after internal verification. By subscribing, customer also agrees that Deem may obtain
information about Him/her and their associates from credit bureaus and other sources,
both in and outside the UAE, without needing further consent or notification. Customers’
future withdrawal of consent will not affect the legality of data processing that was
done based on their previous consent. Unless stated otherwise, the withdrawal must be
processed within 30 calendar days of Customers’ request to Deem.

THE CUSTOMER RELATIONSHIP

OPENING AN ACCOUNT

Our relationship with you as a customer begins when you open an account with us and
you have been assigned a Customer Number (CIF) (see below). The term “account” used
in these General Terms & Conditions is not a bank account but refers to a running account
in our records in respect of any product or service which we may extend to you. In order
to open an account with us, you will be required to complete and sign an account opening
application form or forms. At such time, we shall make available the following to you:
these General Terms & Conditions;

additional Specific Terms & Conditions for the products or services for which you have
applied; and

other relevant documentation and information literature.

THE CUSTOMER NUMBER (CIF)

The Customer Number (CIF) is a number which we shall issue to you and which will
be unique to you. It will allow you to access our facilities and products and will be the
reference number for all information and data concerning you and the products and
services extended to you.

This important number must be used with care, with the utmost confidentiality and must
not be disclosed to any other person. When dealing with us you must quote your CIF in
order to facilitate all transactions with us. The CIF remains your responsibility at all times.
If a third party makes unauthorised use of the CIF you will remain liable for all transactions
carried out until you notify us of the loss or wrongful use and the CIF is cancelled.

If you are issued with more than one CIF by error or otherwise you must notify our
customer service representatives immediately.

PART Ill: TERMS AND CONDITIONS OF GENERAL APPLICATION

1

APPLICABILITY OF THE GENERAL TERMS & CONDITIONS & THE SPECIFIC TERMS &
CONDITIONS & VARIATIONS THEREOF

All loan and financial products (the “Products” or the “Product” in singular) and all
financial services (the “Services”) are offered or made available by us to you as our
customer on the basis of and subject to the General Terms & Conditions applicable from
time to time. The following terms and conditions constitute part of the General Terms &
Conditions and are of general application governing all Products and Services offered or
made available by us.

In addition to the account opening form and the General Terms & Conditions, the
application form by which you may be required to apply for a Product or Service may
contain Specific Terms & Conditions for the Product or Service as may any confirmation
letter issued to you. These will also constitute part of the contractually binding agreement
between us.

We reserve the right to vary or amend the General Terms & Conditions and all applicable
other terms and conditions, including the various Specific Terms & Conditions, by giving
you not less than fourteen (14) days’ written notice (except that in the case of interest
rates, fees and charges the provisions below shall apply). However, any accidental
omission to give notice or other non-receipt of such notice will not affect the validity of
the variations or amendments. The continued use of our Products or Services after notice
has been given will be deemed to constitute an acceptance of such variations.
INTEREST, FEES AND CHARGES - VARIATIONS

Our schedule of the prevailing interest rates, fees and charges along with applicable taxes
will be published periodically and a current copy will be issued to you upon opening an
account with us. Copies are also available from our customer service representatives on
request.

We shall be entitled at our discretion to vary from time to time all our interest rates, fees
and charges applicable by giving at least 60 day prior notice. The variations will apply as
of the dates specified in the notice of change. Where variations are made as to interest
rates, fees or charges, a new schedule of fees and charges including applicable taxes will
be published on the Website and made available upon request.

TRANSACTION LIMITS

We may, from time to time, impose transaction limits (including minimum or maximum
transaction amounts) or vary the frequency of permitted usage in connection with our
Products and Services.

Shadow Limit:

In addition to the Credit Limit assigned to your Deem Card, we may, at our sole discretion,
provide a temporary additional limit of up to 5% of the approved Credit Limit (the “Shadow
Limit”). The Shadow Limit is intended to facilitate the authorisation of transactions which
may exceed the assigned Credit Limit in certain circumstances. The availability, utilisation,
reduction, withdrawal or cancellation of the Shadow Limit shall remain entirely at our
discretion and may be modified at any time without prior notice. Any amount utilised
under the Shadow Limit shall form part of your total outstanding balance and shall be
subject to all applicable interest, fees, charges, billing cycles, repayment obligations and
all other terms and conditions governing your Deem Card Account. We reserve the right
to decline any transaction which exceeds the assigned Credit Limit, notwithstanding the
availability of the Shadow Limit.

DOCUMENTATION & EXTENSION OF FACILITIES

We may from time to time offer or extend our various facilities, Products and Services
to you relying on the existing documentation, including the Deem General Terms &
Conditions read with the relevant specific terms and conditions, which shall be applicable
to the new Product or Service.

We may at our discretion request you to submit a fresh application form along with
supporting documents in order to process your application for a new/additional
Product(s) and/or Service(s).

Please note that all applications and other documentation received from you will remain
our property whether or not we make available the requested Products or Services.
UPDATED CUSTOMER INFORMATION

You must notify us promptly of any change to your personal details including, but not
limited to, change in name, residential address, place of work, bank account details,
as mentioned in the account opening form. You must also provide us with a copy of
your passport, visa, trade license (where applicable) and a copy of all renewals thereof
promptly upon renewal thereof. Any change in your legal status and/or shareholding must
be promptly notified and supporting documentary proof, satisfactory to Deem, must
be promptly provided. If your tax status changes for purposes of US Federal Income
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10.

1.

Tax purposes or you become a US citizen or a resident, you should notify Deem within
thirty (30) days from the date of such change. All documents must be sent only to
documents@deem.io. In case of non-submission of the above mentioned renewed
documentation within a maximum period of sixty (60) days from the date on which the
documents are required to be renewed, a fee may be imposed upon you in accordance
with the schedule of fees and charges applicable at the time of levy of the fee. All fees
are subject to the regulations of the Central Bank of the UAE.

CUSTOMER CONFIDENTIALITY

Deem shall treat all information concerning the customer as confidential unless it is
information already in the public domain. Deem shall not disclose information concerning
the customer to third parties, except that Deem may disclose information and documents
concerning the customer to:

Deem branches, holding companies, subsidiaries, representatives, affiliates, and agents;
credit verification and credit reporting agencies;

debt collection agencies engaged in respect of customers debts and accounts;

lawyers, auditors, and other professional advisors or consultants engaged by us for data
processing, statistical risk analysis, customer relationship management, general advice, or
other business purposes in the ordinary course of our business;

any judicial, regulatory, police, or governmental authority which has jurisdiction;

any third party to whom we have contracted or outsourced any of our services
or administrative functions, provided that we obtain an appropriate confidentiality
undertaking (as determined by us) from such party; and

any third party involved in a securitisation transaction or similar financing arrangement,
including, but not limited to, regulatory authorities, security agents, back-up servicers,
arrangers, trustees, the issuer or any purchaser of receivables, cash managers, investors,
rating agencies, legal advisors, and tax advisors, provided that we ensure such parties
adhere to applicable confidentiality requirements.

Deem shall also be entitled at all times to obtain information about each customer from
third parties such as credit bureaus, banks, retailers, and the Central Bank of the United
Arab Emirates.

NON-SOLICITATION & NON DISTURBANCE

We may provide information about you to our branches and third parties for marketing
campaigns and solicitation for products, subject to the customer’s consent preferences
as set out in Part VIII (Telemarketing and Marketing Communications) of these General
Terms and Conditions. However, if you have expressly notified us in writing that you do
not wish to be subject to any marketing approaches, or have withdrawn or modified your
consent preferences in accordance with Part VIII, we shall make every effort to ensure
that you are not contacted or solicited in the course of our marketing campaigns.
CUSTOMER REFERENCES

References provided by you in the account opening application forms and beneficiary
details provided may be contacted to validate the information provided by you as
well as for marketing campaigns and solicitation for products, subject to any consent
preferences or opt-out rights exercised by those individuals in accordance with Part VIII
(Telemarketing and Marketing Communications) of these General Terms and Conditions.
However, if you expressly notify us in writing, through our telephone centre, or through any
of the channels set out in Part VIII, that you do not wish to be subject to any marketing
approaches, we shall make every effort to ensure that you are not contacted or solicited
in the course of our marketing campaigns.

SUSPENSION AND BLOCKING OF ACCOUNTS

We reserve the right to suspend or block, or apply to the appropriate regulatory authority
(if required) to suspend or block, any funds in an account if we:

believe in good faith that the funds have been obtained through unlawful means or
transactions;

believe in good faith that any suspicious or money laundering or other illegal transactions
may affect the funds;

are advised that the funds are or may be subject to any litigation or credible claim;

are so instructed by a regulatory, governmental, judicial or police authority; or

receive information of the customer’s death.

unclaimed funds: If any credit balance, refund, overpayment or any other amount due
and payable by Deem to a customer in connection with any Product, including without
limitation any Loan or Credit Card Account, remains unclaimed or inactive for the period
prescribed under applicable laws, UAE Central Bank regulations, Deem may classify such
amount as unclaimed funds and take such action as may be required under applicable
laws and regulations, including transferring such funds to the UAE Central Bank or to
an unclaimed balances ledger, where required. Where permitted under applicable laws
and regulations, Deem will make reasonable efforts to notify the customer using the
contact details available in its records prior to any such transfer. No interest or profit
shall accrue on amounts transferred to the UAE Central Bank unless otherwise required
under applicable laws or regulations. The customer may initiate a claim to recover such
funds by contacting Deem, subject to applicable laws, regulations and Deem’s prevailing
procedures. Deem shall not be liable for any loss, damage, cost or expense arising from
any transfer carried out in accordance with applicable laws and regulations..
TERMINATION

Our relationship with you as a customer may, subject as below, be terminated for any of
the following reasons:

termination by you at any time at your discretion if you wish to cease using our Products
or Services;

at the option of one party in the event of breach by the other party of the applicable
terms and conditions or agreements between us;

by order or direction of any regulatory, judicial or governmental authority;

our belief acting in good faith that the source of your funds is not legitimate or the funds
are in breach of any law or regulation;

failure by you to comply with any money laundering or other legislation and requirements
thereunder, whether statutory or introduced by us.

failure to meet the obligatory repayment terms as agreed or as advised for the provision
of any Products or Services;

death or legal disability on your part;

any activity, which in our view, indicates intent to misuse our facilities, services or products
or to defraud us or any related party; and

termination by us at any time at our discretion without having to give any reason therefor.
In the event of termination you (or, as the case may be, your estate) will immediately
settle and pay to us any monies due and owing to us and discharge all your liabilities and
obligations in respect of any of our Products and /or Services or otherwise due to us,
despite any prior or other agreement that may exist between us as regards such Products
and /or Services.

EVENTS OF DEFAULT

The facility elapses and all the instalments/outstanding amounts including interests any
other fees and expenses become due and payable immediately without having to give any
notification or any court ruling and without prejudice to any of our other rights according
to Deem General Terms & Conditions or in accordance with the law in the event of
occurrence of any of the listed below events:

If your employment is terminated for any reason.
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13.

14.

15.

151

16.
16.1

16.2

16.3

(iii)

16.4

If you violated any of your undertakings or obligations under the Deem General Terms &
Conditions.

If you failed to pay one instalment minimum amount due without our approval.

If, at any time, the information or documents you submitted to us are incorrect or any
of the acknowledgement or undertakings you submitted provided for in Deem General
Terms & Conditions is invalid.

If we notice that there are grounds which could lead to your inability and/or any of your
guarantors, as permissible under Central Bank’s prevailing regulations, to fulfill your
obligations towards us.

Your death or your leaving the country permanently.

DEMAND FOR PAYMENT AND ENFORCEMENT

Upon the occurrence of an Event of Default or in the event of your death or disability,
we shall be entitled to demand immediate repayment of all products, services and other
liabilities you owe us including principal, accrued interest, charges and fees, to the
discharge of all your obligations to us. Failing such immediate payment and discharge we
shall be entitled to enforce and liquidate any security or collateral which you may have
provided to us. The proceeds received shall be applied towards defraying:

costs;

fees and charges;

interest accrued; and

principal amounts outstanding

in the order set out above. Should the relevant Event of Default be rectified by you to our
satisfaction within such time as may be acceptable to us, we may in our sole discretion,
withdraw any demand for repayment and revert to the original interest rate, fees and
charges and reinstate your facility.

APPLICATION OF FUNDS

Payments made by you in respect of any Products or Services provided, your credit card
outstanding, fees and charges due or any other outstanding amounts due shall be applied
in or towards payment of any interest charges, late payment charges, handling charges,
principal outstanding, cash advance fees, annual fees, balance transfers, legal costs and
any other outstanding amounts and balances.

LATE PAYMENT CHARGES

Subject to Central Bank regulations, if you do not make a required payment on the due
date we shall have the right, in addition to any other remedies which we may have, to levy
applicable late payment charges.

CONSOLIDATION AND SET OFF

We have the right at any time and without notice to you to combine or consolidate all or
any of your accounts in our books and to set off or transfer any money standing to your
credit in any account(s) with us with against your liabilities or obligations to us. We shall
also be at liberty to apply any assets of yours which are in our custody or control towards
the satisfaction of your liabilities or obligations to us whether they are actual or contingent
or joint or several. If we combine or consolidate your accounts or if we exercise our right
to set off it shall be without prejudice to any security we may hold.

Waiver of Set-Off Rights

The Customer acknowledges that, under UAE law, a statutory right of set-off may apply
to certain transactions, allowing the settlement of a debt due to a creditor against a debt
owed by the creditor to the debtor. Notwithstanding this right, by accepting these General
Terms & Conditions, the Customer agrees to waive any right of set-off or counterclaim
against Deem or any assignee, purchaser, or transferee of any receivable assigned, sold,
or transferred by Deem. This waiver shall preclude the Customer from asserting any set-
off rights or counterclaims against Deem or its assignees, purchasers, or transferees in
respect of the assigned, sold, or transferred receivables and as a result all payments
required to be made the Customer under these General Terms & Conditions and the
Specific Terms & Conditions shall be calculated without reference to any set-off or
counterclaim and shall be made free and clear of and without any deduction for or on
account of any set-off or counterclaim.

NOTICES AND COMMUNICATIONS

Your postal address, email address, telephone number as set out in the account
opening form shall be taken as definitive for the purpose of sending notices and other
communications to you. The particular means of communication used by us will be at our
option. In the event of any change in particulars you are required to promptly notify us
in writing of such change. Any change in particulars will only be effective as of the time
Deem receives actual notice of such change.

We may at our discretion facilitate or make available our Services and Products through
the use of automated teller machines (ATMs), fax, email, internet communications,
telephone or mobile telephony including short messaging services (SMS) and WhatsApp
(“the Facilities”). In such cases we shall notify you of the availability of the Facilities and
the procedures applicable. We may require you to enter into separate agreements with
specific terms and conditions, for these Facilities which will supplement and, in case of
inconsistency, prevail over the General Terms & Conditions. Communicating through
such Facilities carry risks and the risk of any losses occurring by use of these Facilities
and means of communication will be entirely yours. In particular, where we communicate
with you through the Facilities at your request, or acquiescence, you will accept sole
responsibility for any loss or damage caused by any mis-delivery or non-delivery of
communications. Deem shall not be liable in contract, tort or otherwise for any direct,
indirect or consequential loss or damage sustained by you by any direct or indirect use of
or reliance on the electronic communication, orders or messages whether with or without
the utilisation of any security measures, including but not limited to any loss or damage
resulting as a consequence of any defects, delays, interruptions, errors, inaccuracies or
failures in the various communications and Deem specifically excludes the same to the
fullest extent permitted by law even if Deem shall have been advised in advance of the
possibility of such damages.

If we decide in our discretion to provide Facilities or accept your application or request
for Products or Services through the telephone or the or fax or Mobile Telephone Service
including but not limited to short messaging services and WhatsApp, then pending any
specific agreement the following shall apply:

Instructions or other communications from you by telephone, Mobile Telephone
Service or fax shall be valid and binding on you and we may at our discretion act on
such instructions and Deem shall not be obliged to verify or make further inquiry into
the identity of the sender, or the message integrity, of any communications, orders or
messages. We have the right at all times to decline to accept any telephone, Mobile
Telephone Service, or fax instructions without giving any reason.

You will abide by and observe any security protocol that we establish for telephone and
Mobile Telephone Services. In particular you will keep confidential and be responsible for
passwords and other identification information and will not permit any other person to use
the telephone, Mobile Telephone Services on your behalf.

We shall be at liberty to act on instructions or authorizations that we or our staff believe
in good faith were issued by you without having to seek confirmation, even if it transpires
that the instructions were not in fact issued by you.

If we decide to act on communications with you by the use of the Facilities namely,
fax, email, internet communications, telephone or mobile telephone including SMS and
WhatsApp, you as the customer accepting the risks will indemnify us against all costs,
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claims, loss or damage resulting from our acting on such communications.

We may record all communications through these various means for record keeping,
training and security purposes. You will be taken to have consented and authorised us
to make such recordings. You further confirm that the data and information/instruction
so stored may be relied upon by Deem, made known to any person who may reasonably
require the same and/or produced in evidence in any proceedings or otherwise.

Please note that all such recordings and all our books, records and accounts will be
conclusive and binding as will any certificate or statement of account issued by us, unless
there is an obvious error or omission.

PAYMENTS

You may pay amounts due to us on Products and Services, late charges, other charges,
loan repayments, credit card payments, or other payments due, by personal cheques,
cash payments, transfers through our branches, CCM or any other means acceptable to
us. We may, at our sole discretion, levy charges for such payments made through sources
other than Deem branches or CCM. You agree to pay all applicable fees or charges for
such payments, as may be decided by us from time to time and as per Central Bank of
UAE’s guidelines, if applicable.

Please note that if a cheque issued by you is returned unpaid we shall debit your account
or credit card with, and be entitled to collect, the amount of the cheque together with
charges and costs incurred by us in respect of the unpaid cheque. If any cheque issued by
you is dishonoured by you for lack of funds we reserve the right to terminate the provision
of all Products and all Services to you and demand the immediate repayment of all monies
due and outstanding from you.

Deem is authorised to debit, any amount due and outstanding from you for our Products
and Services to your credit card account including principal, interest, charges, fees and
commissions. You will settle such amounts in accordance with the provisions of Part V
below.

Where payment is made by cheque, transfers, branches, UAE DDS and CCM or otherwise
we shall only credit the relevant account or make the relevant payment on your behalf
when we receive cleared funds and have had reasonable time to administer the credit.
This excludes non-business days, such as weekends and holidays, and you should allow
for such time. You should take into account reasonable cheque clearing times so as to
ensure that funds are received for the required accounts prior to any due date so as to
avoid late fees or penalty charges.

Cheques deposited with us as security for repayments or fee charges for Products
and Services may be retained by us for a limited period in accordance with our
record keeping policies after provision of the Products or Services has terminated
or ceased. Cheques will be destroyed by us on a regular basis in accordance with
our internal guidelines. We shall not be liable to you or to any third party for any
loss or damage howsoever caused or arising.

All cheque payments will be accepted subject to (a) clearance and realization of the
amount of the cheque, (b) you assuming full responsibility for the genuineness and
correctness of all signatures and endorsement appearing thereon and (c) the cheques
being crossed and made payable to the order of Deem for your account. Deem shall not
assume any responsibility for realization of any cheques and shall not be responsible for
loss or damage of the cheque or any delay however caused in clearance of the cheque.
In the event you pay cash to Deem to settle your next loan instalment Deem will endeavour
to retrieve the post dated cheque submitted by you for settlement of such instalment. If
Deem is unable to retrieve the post dated cheque and the post dated cheque is presented
for clearing but is dishonoured for lack of funds in your account, Deem will only be liable
to you to the extent of any charges or fees charged to your account by your bank upon
submission by you of satisfactory documentary evidence of such charges. Deem shall not
be liable for any indirect or consequential damages that may be suffered by you as a result
of the foregoing.

ADJUSTMENTS

Where we have erroneously credited or debited your account or where a cheque
deposited and credited has been dishonoured, we reserve the right to make the
appropriate reversals without seeking your consent.

TRANSFER AND ASSIGNMENT/OUTSOURCING

We are entitled to sell, transfer, assign, discount, pledge or charge as security to any
third party organization some or all our rights or obligations under or in respect of any
Product or Service or any credit card provided to you without notice to you or without
your consent. In particular, we shall be at liberty to sell, transfer, pledge or assign any or
all of our business or activities to a third party or we may merge our business with that of
a third party. In all these cases the General Terms & Conditions and the various Specific
Terms & Conditions shall continue to govern and apply to all customers, Products and
Services. You as a customer may only assign your rights and obligations with regard to a
Product, Service or credit card subject to our prior written consent.

We may also, at our sole discretion and without requiring any customer consent, delegate
or outsource any one or more of the administrative, accounting or service functions in
connection with the Products and Services to any third party service provider we select
in good faith.

FINANCING TRANSACTIONS

As part of a wider financing transaction (the “Financing Transaction”), Deem may sell,
assign and transfer all of its rights, title and benefit to all amounts payable by the customer
in connection with the relevant Products, Services or credit card (the “Receivables”) from
time to time to a special purpose vehicle company (the “Purchaser”) and grant security
over the Receivables in favour of the security agent (the “UAE Security Agent”) that is
appointed under the Financing Transaction. The customer will be notified of such a sale,
assignment, transfer or security and of the Purchaser and UAE Security Agent via email
or otherwise (the “Notice of Transfer”). The customer agrees to and acknowledges that
this Clause 20 and the Notice of Transfer shall constitute notice of such sale, assignment,
transfer and security. Until such time as the customer is notified to the contrary following
the Notice of Transfer, Deem will continue to administer and service the relevant Products,
Services or credit card on behalf of the Purchaser. Further, until notified to the contrary
following the Notice of Transfer, the customer may discharge his/her obligation to make
payment in connection with the Products, Services or credit card to the Purchaser by
paying such amounts in accordance with, and to the persons specified in, these General
Terms & Conditions and the Specific Terms & Conditions.

In connection with such sale, assignment, transfer or security, the customer agrees and
acknowledges that Deem may disclose any information relating to customers’ contract
with Deem and customers’ use of the relevant Products, Services or credit card to the
Purchaser, any financier of the Purchaser and any of their respective directors, nominees,
employees, professional service providers and advisors.

Deem confirms that:

Deem will remain liable under the under the General Terms & Conditions and Specific
Terms & Conditions to perform all the obligations assumed by Deem under the General
Terms & Conditions and Specific Terms & Conditions; and

no other person will at any time be under any obligation or liability to the customer under
or in respect of the General Terms & Conditions and Specific Terms & Conditions or the
Receivables.

Deem will also remain entitled to exercise all its rights, powers and discretions under
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the General Terms & Conditions and Specific Terms & Conditions with respect to the
Receivables (including the right to pursue enforcement actions to ensure the fulfilment of
any obligations under the General Terms & Conditions and Specific Terms & Conditions)
and the customer should continue to discharge his/her obligation to make payments
and send communications under the General Terms & Conditions and Specific Terms &
Conditions in relation to the Receivables to Deem, unless and until the customer receives
notice from the UAE Security Agent to the contrary. In this event, all the rights, powers and
discretions will be exercisable by, and all payments shall be made and all communications
shall be sent to, the UAE Security Agent or as it directs.

FORCE MAJEURE

We shall not be liable to you for any delay or non-performance of our obligations in
respect of any Products or Services arising from any cause beyond our reasonable control
including, without limitation, Act of God, governmental act, war, fire, flood, explosion,
natural disaster, civil commotion or riots. In such event we shall resume performance of
our obligations as soon as reasonably possible after the removal of the cause.

WAIVER

We may at our discretion waive compliance with any of the General Terms & Conditions
or other specific terms and conditions as applicable but this will not prejudice or become
a waiver of our rights and benefits generally. We shall still have the right to fully enforce
terms and conditions at a future date.

OUR RIGHTS AND LIABILITIES

Subject as above, we are not liable for any act or omission of any third party in respect of
any Products or Services, nor are we liable for any loss, damage or claims however arising,
unless the same was caused by our gross negligence or wilful misconduct.

All our rights under these and other applicable terms and conditions shall be in addition
to and independent of any securities, agreements and obligations you may have with or
towards us.

EXCLUSIONS AND GENERAL INDEMNITY

We shall act in good faith at all times and provide our services on a best efforts basis.
Other than this obligation, we shall not be liable or responsible for any default, defect,
shortcoming or loss in providing the services, and we shall not be liable for any loss or
damage howsoever caused or arising.

You will indemnify us and hold us harmless against any loss, damage, liability, costs and
expenses, whether legal or otherwise, which we may incur by reason of any breach by
you of these and other applicable terms and conditions or by reason of our enforcing any
of our rights under such terms and conditions. All costs and expenses incurred by us on
account of enforcing such terms and conditions will likewise be reimbursed by you.

We shall act at all times in accordance with all applicable laws, regulations or rules and
the terms of agreements with other banks or financial institutions. If in doing so we act
contrary to any instructions you may have given us, we shall not be liable for any loss or
damage howsoever caused or arising.

The provisions of Articles 1080, 1089, 1092, 1101 and 1105 of the UAE Federal Law No. 5 of
1985 on Civil Transactions (as amended) shall not apply to these Terms and Conditions,
the Products, the Services, or any related transactions, to the extent that a court may
determine such provisions to be applicable.

COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS

All our Products and Services may only be utilized by you in compliance with all regulatory,
statutory, governmental and judicial laws, requirements and provisions of the United Arab
Emirates.

Every Product and/or Service advanced or made available to you is on the basis of
your representation, warranty and assurance that all information provided by you is true
and accurate in all respects, at all times and that you will ensure that any amount lent,
contributed or otherwise made available by Deem to you, or any other amount resulting
from our relationship will not be lent, contributed or made available to any entity or
individual (whether or not related to you) for the purpose of financing the activities of
any entity or individual or for the benefit of any country, state entity, vessel or individual
currently subject to any UN or other applicable international sanctions including the US
sanctions administered by the Office of Foreign Assets Control of the U.S. Department
of the Treasury (OFAC). For this purpose, you authorize us to make such enquiries as we
deem fit.

DISCLOSURE OF INFORMATION

You are hereby notified that Deem may:

disclose and furnish any information provided by the customer to Deem concerning him/
her and/or shareholders, partners, directors, and/or beneficial owners (as applicable),
as well as information concerning customers accounts and relationship with Deem
(“Information”), to relevant regulatory authorities, auditors, legal advisors, or any other
necessary parties, without further consent or notification to the customer; and

obtain and receive any information concerning you and/or your shareholders,
partners, directors and/or beneficial owners (as applicable) (‘Received Information”)
from our subsidiaries, affiliates, associates, branches, service providers, assignees,
agents, insurers, third party contractors, third party financial institutions, credit reporting
agencies, credit bureaus, debt collection agencies and other persons within and outside
the U.A.E. to enable Deem to evaluate your application, review your performance,
perform its obligations under these terms and conditions or under any other agreement to
which Deem is a party or may become a party, to enforce your obligations hereunder or
to provide or procure the provision of products and services to you or for other reasons
deemed fit by Deem without further consent from or notification to you.

You hereby warrant and represent that that you have notified each of your shareholders,
partners, directors and/or beneficial owners (as applicable) that Information may be
disclosed by Deem or that Deem may obtain and receive Received Information.

You hereby authorise and permit Deem to disclose Information or obtain and receive
Received Information.

You hereby warrant and represent that you are duly authorised on behalf of each of your
shareholders, partners, directors and/or beneficial owners (as applicable) to consent to
the disclosure of Information or the receipt of Received Information by Deem.

You agree to indemnify and hold harmless Deem, its owners, officers, employees and
agents from any costs, losses, claims, damages or liability, howsoever caused by your
failure to obtain any of the requisite consent(s) or to provide the requisite notification(s),
as stated hereunder.

You hereby acknowledge and agree that Deem is required to comply with UAE laws and
regulations relating to disclosure under the Foreign Account Tax Compliance Act 2010
of the United States of America (“FATCA") and/or the Common Reporting Standards
under the Organisation for Economic Co-operation and Development’s Standard for
the Automatic Exchange of Financial Account Information in Tax Matters (the “CRS”)
or any other laws and/or regulations (local or otherwise) adopted to implement FATCA
and/or the CRS as well as any other pertinent future regulation. Under such laws and
regulations, we will collect, submit and disclose information to the UAE Central Bank and/
or other regulatory authorities concerning you and relating to any deposits, funds and/or
investment(s). You agree to any such disclosure/ submission without further recourse or
notice to you.

GOVERNING LAW AND DISPUTE RESOLUTION

These General Terms & Conditions, together with all products and services offered by
Deem, including any variations, additions, and amendments, as well as any specific terms
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28.

and conditions, shall be governed by the laws of the United Arab Emirates.

Any dispute or difference between Deem and any customer arising in respect of or
touching upon any transaction, any of the Products or Services, the General Terms
& Conditions and various Specific Terms & Conditions will be submitted to the non-
exclusive jurisdiction of the civil courts of the Emirate which we elect to be the convenient
or relevant jurisdiction in the United Arab Emirates.

NO WARRANTY

Without prejudice to anything contained in these Terms & Conditions, Deem makes no
express or implied warranty with respect to any of the Products and/or Services provided
hereunder including, without limitation, any warranties of non-infringement of third party
rights, title, marketability, satisfactory quality, fitness for a particular purpose.

PART Ill: TERMS & CONDITIONS FOR ALL LOAN PRODUCTS

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

If we determine that you qualify and decide to make available one or more loan Products
(“Loans”) to you the following terms and conditions pertaining to Loans Products and
forming part of these General Terms & Conditions will apply.

We are not under any obligation to make available any Loans to you, but may do so at our
sole discretion.

Should we decide to make a Loan available to you we shall issue you with a confirmation
letter or other written notification (“the confirmation letter”) which may contain the
Specific Terms & Conditions applicable to the Loan, such as the period, availability,
conditions, interest payable, rates and charges, fees, and other terms. The Specific Terms
& Conditions on the application form or the confirmation letter will be supplemental to
and, in case of inconsistency, prevail over the General Terms & Conditions set out in this
document. Applicable rates and charges will also be set out in our schedule of rates and
charges from time to time.

If your loan is approved, we may choose to transfer the approved loan amount, by
way of electronic funds transfer, directly to your nominated account (the “Account”) in
the financial institution that you have identified through the UAE Direct Debit System
(UAEDDS) Authority form that you have provided to Deem (please refer to Part IX of this
document). You agree to pay all applicable fees or charges, as we may decide to levy
from time to time, with respect to such transfer of the approved loan amount into your
account.

We may at any time before approval cancel our commitment or reduce or vary the
amount of the Loan and the terms thereof without being obliged to provide any reason.
You will repay the Loan in the manner and at the times set out in the confirmation letter.
You hereby authorize us to set off and deduct any amount due under the Loan from any
money or credit which we hold for you or to your order and which we may control.

We reserve the right to recall or demand payment of any Loan at any time notwithstanding
any terms previously agreed in the confirmation letter or otherwise.

For the purposes of advancing a Loan and facilitating the repayment and servicing of
such Loan we may require you and assist you to open a bank account with an approved
correspondent bank or banks. For this purpose, you will be required to complete and
sign the relevant application forms, notices and authorizations and provide the required
personal or corporate documentation. However, we shall, not take any responsibility
or liability for the correspondent bank and its services and in particular are not liable if
the bank (i) ceases to conduct banking business or becomes insolvent; (i) causes any
inconvenience, loss or damage; or (iii) is in breach of its obligations or undertakings to you.
Prior to closing any such bank account, you will notify us in writing.

Upon the occurrence of an Event of Default or in the event of your death or disability,
we shall be entitled to (a) charge default interest on all amounts outstanding, and/or (b)
demand immediate payment of all Loans and other monies you owe us including accrued
interest, charges and fees to the discharge of all your obligations to us. We shall also be
entitled to enforce and liquidate any security or collateral which you may have provided to
us. The proceeds which we receive by liquidating such security will be applied in the order
of priority set out for Loan repayments established by us from time to time in accordance
with the applicable regulations.

Any payment due must be credited to the relevant account on or prior to the due date.
Subject to Central Bank regulations, we shall otherwise have the right to charge late fees
in respect of the amount which should have been paid. The late fees will be stipulated by
us from time to time. This will be in addition to any other remedies which we may have.
You may pay in full any Loan before its due date, subject to payment of applicable
fees and charges for prepayment. We may stipulate a minimum time period after which
prepayment is permissible and we may stipulate a minimum amount for pre-payment.
We may without your consent or notice to you transfer, sell, assign, discount, pledge,
charge or utilize as security the outstanding indebtedness on all our Loans to you. We may
also assign or transfer to third parties some or all our rights and obligations in respect of
such Loans.

All notices and statements of accounts which we send to you will be deemed to be
correct and accurate unless you object in writing within fourteen (14) days from the date
of the notice or statement.

Every Loan advanced or made available to you is on the basis of your representation,
warranty and assurance that all information provided by you is true and accurate in all
respects and at all times. For this purpose you authorize us to make such enquiries as we
think fit.

We reserve the right to require you to provide such security or additional security as
we may at our discretion require as a condition for a Loan or for the continuation of a
Loan which we would otherwise be entitled to recall. We may also require post-dated or
undated cheques as additional security for payments due. You hereby authorize Deem
to complete the missing details if any on the cheques in accordance with the approved
credit terms.

Should we at our discretion determine that the value of the security in respect of a Loan
or any amount due and payable to us is inadequate or has lost all or a substantial part of
its value we shall be entitled to demand such replacement or additional security as we
may decide to be necessary.

We will calculate interest for personal loan on a reducing balance basis and average daily
outstanding balances for credit card loans. Interest will be calculated on the basis of a
365 day year. For personal loan, interest will be calculated on the outstanding principal
amount at the beginning of the month. Accordingly, any excess amount recovered from
the post dated checks will be credited to your account and a shortfall shall be debited to
your account and you will be liable to pay the shortfall immediately.

We reserve the right to vary the rate of interest, fees or charges payable on any outstanding
Loan from time to time upon giving you reasonable prior written notice.

We may at our sole discretion permit you to reschedule or restructure any outstanding
Loans, including extending any applicable repayment term provided that you meet our
eligibility criteria, documentation requirements and applicable fees or charges.
Acceptance of a part payment or a waiver or relaxation in respect of any applicable terms
and conditions shall not prejudice or be interpreted as a waiver of our rights to require full
payment or enforce such terms and conditions at a future date.

If a Loan is granted to more than one borrower, all the borrowers shall be jointly and
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21.

22.

severally liable in respect of the Loan. Accordingly, any failure to pay or the death of
a borrower shall render all the borrowers liable for all the amounts payable to Deem in
respect of such Loan.

All costs and expenses including legal expenses incurred by us in recovering the amount
due and owing to us in respect of any Loan or enforcing the security for the Loan shall be
borne by you and debited to your account.

We will not issue a clearance letter or release our security even if a Loan is fully repaid if
you or a co-borrower are delinquent on other Loans or Products.

PART IV: CREDIT CARDS

1.

12.

13.

14.

15.

16.

17.

18.

19.

TERMS AND CONDITIONS FOR CREDIT CARDS

GENERAL

We may offer you a credit card at our sole discretion if you qualify for the credit card and
make the requisite application for it.

When a credit card is issued to you it will be dispatched to you by courier or by regular
mail at your risk. Alternatively, we may request you to collect it from a branch and activate
through IVR, Deem Mobile App and Web Portal. On receipt of the card, you must sign
the back of the credit card in the space indicated, if it is not already activated. Prior to
activation the card must not be used.

Every credit card will also be subject to terms and conditions stipulated by the association
issuing the card (such as MasterCard, etc) or set out on the application form.

If you do not wish to use the credit card you are required to cut it in half and return both
halves to us. The termination provisions set out below will thereupon apply. However, you
will be liable for all transaction costs and charges billed on the card whether they are prior
to or post the return of the card and all outstanding accounts must be settled in full.

The credit card is and will always be our property. It must be surrendered to us immediately
upon demand by us at any time, whether or not the card has expired.

We have the right to cancel, suspend or withdraw the credit card at our absolute
discretion without prior notice and without giving any reason. In such event we shall also
be entitled to convert the balance the outstanding balance into a term loan over a period
determined by us. We shall not be liable for any consequences, claims or loss as a result
of such cancellation, suspension or withdrawal or the conversion into a term loan.

You may not transfer the credit card to any other party and it may be used only by
you. The card must remain with you at all times and you are fully responsible for its safe
custody and use. You will be liable for all transactions on the card carried out by any other
party.

We may issue a PIN (personal identification number) or facilitate the selection of a PIN by
you for use with your credit card as a security measure. Any such PIN must be kept safe
and confidential and must not be disclosed to third parties. You will be responsible for any
unauthorised use of your PIN or credit card.

You may not use the credit card as security for any purpose.

We shall sanction a credit limit for any credit card issued to you at our sole discretion.
Subject to the credit limit, we shall set an operating limit for each card issued to you at our
sole discretion. The operating limit shall be the maximum amount that you may utilise by
using your card at any point of time. This operating limit may be increased up to or beyond
the prevailing credit limit or reduced by us at any time. Any increase of your operating limit
beyond the prevailing credit limit would result in such operating limit becoming the new
credit limit and your usage of the increased credit limit shall deem consent to the increase
thereof. Any utilization in excess of the operating limit in any month will result in an over
limit fee for that month on your card account, and may even result in cancellation of the
credit card at the sole discretion of Deem.

Please familiarize yourself with the various charges, interest rates and relevant taxes
applicable to the credit card and outstanding debit balances. These will be detailed in
the letter and material accompanying the credit card you receive and set out in our credit
card tariff sheet from time to time. We reserve the right to vary the rate or method of
calculation of the various charges and the amount of the minimum payment.

Your credit card statement of account will indicate the total balance outstanding on
your credit card and the minimum amount that you must pay on or before the specified
payment date. If the outstanding balance exceeds your operating limit you must also pay
the excess amount. You must make these monthly payments even if you dispute the
amounts shown on the credit card statement and we shall in the meantime make every
reasonable effort to resolve the disputed charge. In the event that a statement is not
received it is your obligation to contact our credit card department and obtain details of
the amount due and make payment by the payment date.

If you do not pay the minimum payment amount and any excess amount by the specified
date, subject to the Central Bank regulation a late payment fee as well as finance charges
calculated on a daily outstanding balance basis will be applied to the balance from the
date(s) of the card transactions until payment is made.

If you pay less than the current balance or if no payment is made or if a payment is made
after the payment due date, the finance charge calculated on a daily basis will be applied
to the current balance from the date(s) of the card transactions until any payments are
credited to the card account and thereafter on the reduced balance. The finance charge
will be applied to any card transactions occurring after the date when the latest statement
of account was issued and will be with effect from the date(s) of the card transaction(s).
If you pay more than the amount due, the excess amount paid will be held to your credit.
You will not be entitled to any interest on the amount standing in credit. We reserve the
right to question the source of funds for excess balances held on a credit card.

All transactions and charges will be debited in UAE Dirhams and will be set out in the
statement of account. Transactions and charges originally debited in a foreign currency
will be converted into UAE Dirhams using the applicable exchange rates as determined
by MasterCard or any other card association or payment gateway as applicable (which
may involve a conversion to US Dollar first). The billing of overseas transactions whether
online/offline and whether or not denominated in UAE Dirhams will also be based on
the applicable exchange rates determined by MasterCard or any other applicable
card association or payment gateway. In addition, and for the avoidance of doubt, the
additional foreign currency/overseas transaction charges mentioned in our Schedule
of Fees and Charges will also apply for all such transactions and any transaction at any
merchant registered outside the UAE, irrespective of whether such transactions and
charges are debited or incurred in UAE Dirhams or any other currency.

If you dispute a debit to your card as a result of an apparent transaction we shall
investigate the transaction. If the disputed amount was properly charged, we shall charge
you a fee for the investigation.

You may not transfer funds from one card account to settle the amounts due on another
card account.

Subject to Central Bank regulations, we may require you to deliver a cheque(s) in our
favour for an amount equal to 120% of the credit limit or make an advance payment for
such amount as a condition of issuing the credit card.

Renewal of a credit card which expires shall be entirely at our discretion and may be
subject to amended and/or additional terms and conditions.

You may be eligible to apply for an upgrade or conversion of your credit card. Where a
credit card is upgraded or converted to another credit card all the debit balances and, to
the extent possible, the reward points and other privileges attached to your existing credit
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card will be transferred to your new credit card.

We may without your consent or notice to you transfer, sell, assign, discount, pledge,
charge or utilize as security the outstanding indebtedness on your credit card(s).
EXEMPTIONS AND EXCLUSIONS

We are not responsible for any loss or damage arising as a result of Deem or any merchant,
supplier, member credit card institution or bank or CCM declining to honour your credit
card or accept it or to provide any cash advance for any reason whatsoever, whether valid
or not.

We are not responsible for any defect in or dissatisfaction with the goods or services
purchased by you through the credit card, or for any breach or non-performance by the
supplier or retailer. If you have any dispute with the supplier of any goods or services for
which you have paid by credit card you will remain liable to us for any debits on your card
and this liability will not be affected by the dispute or claim against the supplier.
PAYMENT ON CREDIT CARDS

All payments to us must be made free of all withholding and other taxes, or statutory
deductions, withholding fees or deductions, and received on or before the date specified
in the card statement received, net of any taxes and withholdings. In such cases, you must
pay the grossed up amounts so as to ensure that the correct net amount is received.

All payments received by us will be applied against the amounts outstanding on your card
in the order set out in Part Il or in any other order as we may in our sole discretion from
time to time decide.

Any acceptance of late payments or partial payments will not operate as a waiver by us
or modification of these General Terms & Conditions or the various Specific Terms &
Conditions applicable nor will it prevent us from enforcing all our rights by virtue of such
terms and conditions and collecting the amounts due from you.

An available operating limit does not necessarily mean that a further transaction will
be approved. Each transaction will be individually accepted or declined at the point
of sale based on the customer’s credit standing at the time of the transaction or other
assessment and at the sole discretion of Deem.

CREDIT CARD CASH ADVANCES

You may be permitted to draw down cash advances on your card, up to the maximum
cash advance limit set from time to time by Deem, by presenting your card at any bank or
financial institution or at any other CCM where we have arrangements in place.

If you use your credit card to obtain a cash advance, a cash advance fee will be charged.
You will also pay interest on the amount withdrawn. The interest and cash advance
charges will be debited to your credit card.

Cash withdrawals from CCM of other banks may attract a fee where applicable (for
example the UAE SWITCH network fee). Fees may also be levied by the bank disbursing
the cash advance.

ISSUE OF SUPPLEMENTARY CARD

We may agree to issue a supplementary card to a person nominated by you as the primary
card holder and approved by us. You may both be required to complete the necessary
application form and pay any fees prescribed.

You and the supplementary cardholder will be jointly and severally liable for all debits and
outstandings incurred on the primary and supplementary cards.

You as the primary cardholder will fully indemnify us against any loss, damage, liability cost
and expenses however incurred by us in respect of the debits on the supplementary card
and any breach by the supplementary cardholder of these terms and conditions.

The credit and operating limit applicable to you is also the aggregate credit or
operating limit, applicable in the aggregate for you and all supplementary cardholders,
unless otherwise instructed by you. We may also increase the operating limit for the
supplementary card without giving notice to you as the primary card holder.

If your primary credit card is terminated for any reason or expires or is not valid, the
supplementary card will also cease to be valid.

We shall be at liberty to withdraw or cancel the supplementary card at any time in our sole
discretion without having to provide any reason.

LOSS OF CARD AND EXPIRY/TERMINATION

You will take all reasonable precautions to prevent the loss, theft and unauthorised use of
your credit card or any personal identification number (PIN) issued by us.

You must notify us immediately of any loss or theft of the credit card, and also notify the
police authorities of the country where the loss occurred. You will be fully liable for all
debits to a lost or stolen credit card unless you have notified us of the theft or loss and
we have had a reasonable opportunity to block the use of the credit card.

In the case of loss or theft of a credit card we may at our sole discretion issue a new
credit card or a new PIN. We may also issue a new card in case of a credit card being
compromised through use at a merchant or in a particular country.

If you as the primary cardholder fail to make any required payments due from time to time
under the credit card we have the right to immediately cancel or terminate the credit card.
If at any time you do not wish to use the credit card you are required to cut it in half and
return both halves to us. You are liable for all transactions and charges billed on the card
whether they are prior to or after the return of card and all outstanding accounts must be
settled in full.

The credit card together with all supplementary cards will also be terminated if the primary
cardholder:

dies;

becomes bankrupt or insolvent;

is legally incapacitated; or

(at our discretion) ceases to be a resident of the UAE.

If the credit card expires and is not renewed, or if the credit card is terminated for any
reason, you will immediately pay to us the entire outstanding balance together with all
accrued costs, fees, charges and interest at our prevailing rate. Until such time as you have
paid the amount due in full all interest, costs, charges and fees will continue to apply. We
are not obliged to refund any part of an annual fee for premature termination howsoever
caused.

When you have settled all amounts due and outstanding on a credit card which has
expired or been terminated we shall issue a clearance letter at your request provided that
all other amounts, if any, due and owing to us from you, a co-borrower or third party for
whose outstanding debt you may be responsible have been settled and paid.

VIRTUAL CARD

Credit cardholders may be offered a virtual card to enable payment of any purchase of
goods or services through the internet.

On receiving the Virtutal card you will need to activate it in order to use the card.

Unless the virtual card is returned to us or terminated forthwith you will be deemed to
have accepted the virtual card subject to these Terms and Conditions.

We shall be entitled to issue the virtual card subject to further Specific Terms & Conditions
and procedures.

The virtual card may be subject to an annual fee.

The credit and operating limits assigned to any credit card issued to you shall include the
credit and operating limits for the virtual card. The total of all transactions incurred through
the credit card and the virtual card must therefore not exceed the single operating limit,
but within this operating limit you may choose to allocate a specific limit to the virtual
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card. All the terms and condition applicable to credit cards will apply to virtual card to the
extent feasible.

All virtual card transactions will be debited to the credit card account and will be included
in the credit card statement of account.

We may at any time recall or cancel the virtual card with or without prior notice and are
not obliged to cite any reason. In that event, you will immediately return the virtual card to
us or terminate it as required.

You will take all reasonable precautions to prevent the loss or theft of the virtual card or
the disclosure of the virtual card number and expiry date to unauthorised persons. You
will also bear all responsibility and liability resulting in such loss or theft until cancellation
of the virtual card by us after notification.

PART V: INVESTMENT AND INSURANCE PRODUCTS

1A1

INSURANCE PRODUCTS

We may make available to our customers various insurance products issued by well
known insurance companies. However, in making available such insurance and insurance
products we do not underwrite, administer, or issue insurance policies. We do not make
any representations or warranties as to the suitability, satisfactory cover or performance
of such products. We therefore take no responsibility, liability or obligation in respect
of such insurance products. Whilst our representatives may be available to discuss the
products offered, customers are expected to assess for themselves the suitability, values
and benefits of such insurance products to make the necessary decisions and to assume
full responsibility for their decisions.

In making available such insurance products for our customers we simply provide access
to such products. We do not issue or administer the insurance policies, insurance cover
or any other aspect of the insurance products nor do we handle or process any claims
or entitlements under the insurance policies. These responsibilities and obligations are
exclusively those of the insurance companies issuing the insurance products.

We may, from time to time, change the insurer underwriting the Insurance product (s) at
our sole discretion.

You will pay our fees (if any and as disclosed) for the insurance services rendered to
you. You recognize that we or our affiliates, group companies and our sales personnel
may earn or receive fees, commissions or compensation from the insurance companies
providing the products.

PART VI: THE SERVICES

1.

1.10

11

112

113

114

115

116

ONLINE SERVICES

The following provisions together with any terms and conditions shown on the relevant
website or application forms will apply to all Products and Services provided by us
through the internet from time to time (the “Online Services”) and administration of such
Products and Services.

You will be obliged to pay any applicable fees, expenses and charges applicable in
respect of the Online Services provided.

Any transactions or instructions given through the Online Services will be irrevocable and
unconditionally binding on you. You accept that you will make use of the Online Services
entirely at your own risk and responsibility.

Our records of all transactions and instructions conducted through our Online Services
will be binding and conclusive in the absence of obvious error or omission in such records.
You accept that any security procedures we implement for our Online Services are
reasonable and adequate. For your part you will keep your CIF and the personal
identification number (the “IPIN”) or password supplied to you or created by you for the
purposes of the Online Services confidential and prevent the same from being disclosed
to third parties or unauthorised persons. You will be fully responsible for the safe keeping
of all numbers and passwords as we accept no responsibility or liability for any fraud or
damage arising as a result of loss or compromise of the IPIN.

We shall not make any investigations regarding the identity of the user using the Online
Services in your name other than making reasonably sure that the appropriate passwords
and identification or security methods have been applied. Any use of the Online Services
by unauthorised third parties will be solely your responsibility unless you have advised us
of the possibility of such unauthorised use and we have had reasonable time to terminate
access by unauthorised parties by changing the various security and authentication
codes.

All information stored on the Online Services belongs entirely to us.

We shall be at liberty to:

take such steps as we deem necessary to restrict access to the Online Services;
introduce additional or alternative security measures for authentication purposes; and
restrict or terminate your use of the Online Services.

Whilst the Online Services are provided by us and through our facilities we shall not be
responsible or liable in any manner for any of the following:

failure to make available or accessible any Online Services due to technical, network or
other malfunction or breakdown, routine maintenance or upgrades;

any errors or omissions or any loss or damage that may occur or arise as a result of any
malfunction or failure of the Online Services or otherwise howsoever;

any additions, deletions, variations or changes to the Online Services and its use or the
terms and conditions under which it is available or daily cut-off times;

any partial, incomplete or failed transaction or bill payment; or

failure of any equipment or software provided by third party software providers, service
providers and network providers (including but not limited to telecommunications
providers, Internet browser providers and Internet access providers), or any agent or
subcontractor of any of the foregoing.

Whilst we shall provided the Online Services in a good faith and best efforts basis, we shall
not be liable for any loss, damages, costs, or claims incurred by you howsoever caused. In
particular we shall not be liable for any financial loss due to online credit card fraud.

We are unable to guarantee the accuracy, completeness and timeliness of information
provided through our Online Services. We may vary, amend or change the information
and the website linked with our Online Service.

We shall not be liable for or responsible for any damage or loss caused by any computer
virus, computer code or programming device used in connection with our Online
Services, or by any corruption, disruption or damage to information, software, hardware,
data or property by reason of or incidental to the use of our Online Service;

We reserve the right to decline to process or honour on line instructions or
communications.

We may terminate your use of the Online Services at any time in our discretion without
having to assign any reason.

We shall notify you from time to time of the internet software required for using our Online
Services and where possible assist in helping you access it. However, we are not obliged
to support all versions of the internet software. You will remain responsible for upgrading
your software, hardware and operating system from time to time so as to be compatible
with ours.

Any hyperlink on our website is for information purposes only and for your convenience.
We shall not analyze or investigate such links. The inclusion of a hyperlink does not imply
any endorsement of the material on such site.

Certain correspondence such as the online banking password and e-statements will
be delivered to you through the email address registered with us. Emails will be sent to
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you through the public network. You must immediately change the password and/or PIN
numbers as soon as you receive them. Thereafter, you should change such numbers
periodically. We shall not be responsible for any failure or delay in delivery or for the loss
of data or confidential information or for misdelivered e-mails .

Whilst we shall provide internet security we cannot guarantee complete protection
against internet fraud, hacking and other actions that could affect customer transactions
or any other instructions to us including delays or failures in processing the transaction or
instructions.

You agree and undertake:

not to use any software or material which you know or have reason to suspect contains
any viruses, malicious code, or damaging components which may interfere with the
operation of the Online Services or corrupt data or software on or provided through the
Online services;

not to transmit any materials or information through the On Line Services which may
be offensive, indecent, defamatory or which may not be lawfully disseminated under
applicable laws or which you know or have reason to suspect contains any viruses,
malicious code or damaging components.

You will be solely responsible for ensuring the accuracy, adequacy, and completeness
of the electronic instructions and that we shall not be obliged to verify the accuracy,
adequacy and completeness of such instructions.

We shall not be liable for any loss, damage, or expense suffered by you as a result of :
electronic instructions being inaccurate, inadequate or incomplete in any way; or

any failure, refusal, delay or error by any third party through whom any such electronic
instructions are transacted.

Online instructions will not be deemed to have been received by us unless you receive
confirmation of receipt. In the event of non-receipt, your instructions will not be carried
out or processed and we shall not be liable for any loss, damage, or expense which
thereby arises.

Your use of the Services includes the ability to enter into agreements and/or to
make transactions electronically. YOU ACKNOWLEDGE THAT YOUR ELECTRONIC
SUBMISSIONS CONSTITUTE YOUR AGREEMENT AND INTENT TO BE BOUND BY AND
TO PAY FOR SUCH AGREEMENTS AND TRANSACTIONS. YOUR AGREEMENT AND
INTENT TO BE BOUND BY ELECTRONIC SUBMISSIONS APPLIES TO ALL RECORDS
RELATING TO ALL TRANSACTIONS YOU ENTER INTO ON THIS SITE, INCLUDING
NOTICES OF CANCELLATION, POLICIES, CONTRACTS, AND APPLICATIONS. In
order to access and retain your electronic records, you may be required to have certain
hardware and software, which are your sole responsibility.

STATEMENTS

We shall issue statements of accounts periodically for customer convenience for the
various Products and Services accounts which you may have with us. These periodic
statements of account will be conclusive and binding on you unless you object within
fourteen (14) days from the statement date. However, notwithstanding any objections to
the entries in the statements or non-receipt of statements, you are still obliged to make
any payments and discharge any other liabilities and obligations you may have and any
claim of error with regard to our statements of account does not exempt you from making
such payment or discharging such liability. A fee may be chargeable for the provision of
paper statements.

EMAIL STATEMENTS

We may at our sole discretion provide statements of account by email. For greater
convenience, you may request for your statement of account by e-mail instead of in a
paper form. However, whenever necessary and at our sole discretion, you may receive a
paper statement instead.

Where we agree to provide email statements to you it will be on the basis that you will
fully indemnify us against any costs, claims, losses or damages by reason of any errors or
omissions on the email statements, misdelivery, non-delivery or otherwise arising directly
or indirectly as a result of the email statement service.

If you request email statements, you would do so on the understanding that such means
of communication have an inherent risk of the data and confidential information being
accessed, seen by or manipulated by other parties. For this reason you will agree to waive
any right or claim of action they may have against us or our employees or offices in
this regard. You will also unconditionally and irrevocably undertake to indemnify us, our
employees, officers and representatives against all losses, costs, damages or expenses
arising by the provision of email statements.

We shall be at liberty to terminate or restrict the availability or use of the email statement
service at our discretion at any time without assigning any reason therefor.

There may be charges for this service.

You must notify us of any discrepancy, omission, inaccuracy or wrong entry in an email
statement within fourteen (14) days from receipt of the email statement. Upon expiry
of this period, you will in the absence of notification be deemed to have received and
accepted as true and correct all the entries to the email statement.

Your contractual and other obligations to us including the obligation to make any and
all payments due will remain irrespective of the receipt or non-receipt of the email
statement.

TELEPHONE SERVICES

Our telephone centre will make available to you a range of services through the telephone
including information regarding status of and balances on your account for the various
Products and Services, extended information on the Products and Services, receipt of
limited instructions and applications, provision of application forms and materials, credit
card and such other services as the centre may be designed to provide. Please note that
the range of services provided by telephone may change from time to time. All telephone
communications with our telephone customer service personnel may be recorded for the
purposes of storage, verification, training and ensuring required customer service levels.
When making available our telephone customer service facility, we shall issue you with a
telephone personal identification number (“TPIN”) as security for the use of this service.
The TPIN must be kept confidential and must not be disclosed to any other person.
You will be fully responsible for the safe keeping of all numbers and passwords as we
accept no responsibility or liability for any fraud 7or damage arising as a result of loss or
compromise of the TPIN.

We shall accept your instructions over the telephone using our telephone services on
the basis that you will fully indemnify us and hold us harmless against any consequences,
claims, proceedings, damages or losses which may arise or may be incurred by reason
of our acting in good faith on your instructions and carrying out instructions from you or
purporting to be from you. Other than to undertake our standard security checks we shall
be under no obligation to verify that the instructions are from you.

In using this service you acknowledge that we may deal with and provide information
to any party who purports to be the customer, provided that the customer verification
procedures in force from time to time have been followed by our personnel.

The use of the telephone service is personal only to you and you must not permit any third
party to use this facility on your behalf. Any liability or responsibility for third parties who
access such services in your name will be borne by you unless we are grossly negligent or
in wilful default.

We are not liable for any loss or damage incurred by reason of any error, failure to provide
the service, provision of erroneous information, failure to act on instructions or otherwise
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59
510
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howsoever unless the same is shown to have been caused by our gross negligence or
wilful default.

You may change various passwords and personal identifications numbers using our
telephone services once your TPIN is validated and the security measures have been
complied with. However, in making available this service to you we take no responsibility
for any consequences, costs, claims or damages arising.

ALERTS

From time to time we may make available an alerting service by using SMS, WhatsApp or
emails to send messages alerting you on various matters concerning your accounts and
our Products and Services. These would include, for instance, alerts as to payments due,
expiry of a Product or Service, introduction of new or improved Products or Services, or
outstanding balances in respect of Products or Services. The service may also alert you
to any actual or potential defaults in your payment or other obligations.

‘You may be required to register for the service in order to make use of it. The registration
will also constitute registration for our online services and your acceptance of the General
Terms & Conditions.

Whilst we shall use our best reasonable efforts in providing the alerts and information, we
do not accept any liability or responsibility whatsoever for (i) any failure or lapses in the
alerting service or (i) the content or nature of the information sent to you by or through
the alerting service or (jii) information which may have been omitted to be sent or sent in
error.

We may send you additional information from time to time on our Products and Services.
In the event that you do not wish to receive or continue receiving such information please
notify us in writing or through other available channels.

In the event that any change in the communication details concerning the alerting
service, including your mobile number, email address, or account number, it will be your
responsibility to notify us in writing in adequate time and ensure that the new details are
entered in our records.

The alerts that you receive will be based on the information that you have selected as
being required. This information may be selected at the time of registration or notified
to us thereafter through established means. The responsibility for setting the required
information alerts and for the use of this service in a proper and effective manner is
entirely yours.

‘You may give us instructions to vary the nature and content of the alerts that you receive
either by written notification in our standard forms (if any) or other accepted means of
written communication or alternatively through our telephone services. Your instructions
will be implemented after they have been subjected to our internal verification processes.
The alerting service will only be available to you if you are within the coverage area of
the cellular service operator we select. We take no responsibility for any defects, failure
of delivery or malfunction by the cellular service operator or its services. In particular,
we shall not be responsible for the quality of the service provided by the cellular
service operator or any third party service provider and make no guarantee and give no
assurances as to the delivery or accuracy of the alerts.

We may at any time discontinue this service at our sole discretion.

The tariff for our fees and charges for use of the alerting service will be set out in a
schedule of tariffs which we shall make available to you on registration for the alert
service.

If you wish to cease using the alerting service you will cancel it by written request to us.
However notwithstanding any such cancellation, you will remain liable for all alerts and
other transactions that occurred prior to our terminating the service.

PART VII: UAE DIRECT DEBIT SYSTEM (UAEDDS)

1
11

14
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(ii)

19
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(ii)

110

2.2

2.3

RULES

By signing the appropriate direct debit request (the “Direct Debit Authority”) and agreeing
to the terms and conditions attached thereto (the “Direct Debit Authority Terms and
Conditions”), you authorize Deem to take all necessary or appropriate steps to allow
for funds (the “Direct Debit Payment”) to be debited from your nominated account in
accordance with your Direct Debit Authority to the financial institution in which you
maintain your Account.

Please note that Deem will accept only a variable Direct Debit Authority. Any exception
to this would be at the sole discretion of Deem. The maximum amount of each variable
Direct Debit Authority shall be the greater of (i) AED 100,000 or (i) the equated monthly
instalment for the Product multiplied by the tenure of the Product.

The acceptance of a Direct Debit Authority by your financial institution in relation to a
Product shall be a condition to any disbursement of funds by Deem.

You acknowledge and agree that to the extent permitted by law:

Deem may be required to instruct and communicate with other correspondent banks or
financial institutions in order to give effect to your Direct Debit Authority. You hereby give
your consent to such instructions and communication; and

any information (including, but not limited to the Direct Debit Authority) may be shared or
transmitted by Deem to its correspondent banks or financial institutions.

In accordance with the Rules of the UAE Direct Debit System (UAEDDS) dated 1 May 2013
(as amended or supplemented from time to time) (the “Rules”), Deem shall notify you prior
to submitting a request to debit your Account. Such notice shall be in accordance with
the Rules (the “Notice”).

If the Notice provides for a debit payment to be made on a day that is not a business day,
Deem may direct your financial institution to debit your Account within seven (7) business
days immediately following such date.

You shall remain fully responsible and liable to pay any Direct Debit Payment(s) for which
Notice has been issued regardless of whether or not you actually receive such Notice.
You acknowledge and agree that Deem may require you to sign multiple Direct Debit
Authority forms (which may include an appropriate Direct Debit Authority amendment
request (a “DDA Amendment Request”)) in respect of the Product(s) that you obtain. You
agree that each Direct Debit Authority represents an independent obligation to pay on the
stipulated payment date.

You acknowledge and agree that to the extent permitted by law:

where a Direct Debit Authority is provided in relation to a credit card or loan, Deem
remains free at any time to request further collateral or security to secure your payment
obligations and to vary or amend the terms of your credit card or loan; and

Deem is authorised to complete and submit at any time a DDA Amendment Request as
provided by you.

Deem shall forward any requests for cancellation and/or amendment of a Direct Debit
Authority submitted by you within the mandated turnaround times as prescribed by the
Rules.

CHANGES BY DEEM

You acknowledge and agree that to the extent permitted by law, Deem may (but shall not
be obliged to) amend or vary the terms of a Direct Debit Authority to give effect to the
intention or purpose of your instruction or as a consequence of any amendments to the
Rules.

Subject to clause 2.3, you acknowledge and agree that, in the event that the Direct Debit
Authority allows for a variable sum to be deducted from your Account, Deem may debit
such sums from your Account up to the prescribed maximum limit specified in your Direct
Debit Authority.

It is acknowledged that Deem may amalgamate any unpaid Direct Debit Payment(s)
with future Direct Debit Payment(s) with prior notice to you but that in all cases such
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5.4

5.5

5.6
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6.2

6.3

6.4

7.2

7.3

7.4

amalgamated Direct Debit Payment(s) shall not be in excess of the prescribed maximum
limit specified in your Direct Debit Authority. Amalgamation of an unpaid Direct Debit
Payment shall not be permitted with respect to a fixed amount Direct Debit Authority.
RE-PRESENTATION OF AN UNPAID DIRECT DEBIT AUTHORITY

You acknowledge and agree that to the extent permitted by law, Deem may re-present a
Direct Debit Authority which is returned unpaid.

The amount of the re-presented Direct Debit Authority shall be equal to the corresponding
unpaid Direct Debit Payment.

You agree that you shall be liable to pay all charges and/or fees levied by Deem and/or
your financial institution in respect of the re-presentation of a Direct Debit Authority.
CHANGES BY YOU

You acknowledge and agree that:

a Direct Debit Authority is irrevocable and that you are not entitled to amend, cancel or
stop any Direct Debit Authority in favour of Deem without obtaining Deem’s prior written
consent; and

any such cancellation, amendment or stop order issued by you for which Deem’s prior
written consent has not be obtained shall constitute an Event of Default under these
General Terms and Conditions.

YOUR OBLIGATIONS

In addition to any obligations specified elsewhere in these General Terms and Conditions,
the confirmation letter and the Specific Terms & Conditions, you undertake to ensure
that:

your Account allows Direct Debit Payments. If you are uncertain, you should check with
your financial institution before completing a Direct Debit Authority;

there will be sufficient clear funds available in your Account on the date a Direct Debit
Payment is to be made. If there are insufficient clear funds available in your Account to
meet a Direct Debit Payment: (i) you may be charged (or your Account may be debited
with) a fee to reimburse us for charges that we have incurred for a Direct Debit Authority
which is returned unpaid, (i) you must arrange for the payment to be made by another
method or arrange for sufficient clear funds to be in your Account immediately or within
such other period as agreed to by Deem and (iii) you or your Account may be charged a
fee and/or interest by your financial institution; and

you will not use the UAEDDS for any fraudulent or other illegal purpose or to interrupt or
damage Deem'’s services.

You are not permitted to close your Account without making alternative arrangements
with Deem and validly cancelling the Direct Debit Authority in accordance with the Direct
Debit Authority Terms and Conditions.

You are solely responsible for ensuring that all details and/or information provided by
you to Deem in relation to a Direct Debit Authority are true, accurate and not misleading.
If the Account number that you have quoted is incorrect, you may be charged a fee to
reimburse Deem’s costs in correcting any deductions from an account that you do not
have authority to operate.

You undertake to inform Deem within two (2) business days should any details and/or
information provided by you in relation to a Direct Debit Authority become false, incorrect
or misleading.

To the extent permitted by law, you hereby indemnify Deem against all losses, damages
and costs arising out of or in connection with the Direct Debit Authority, including but not
limited to the presentation thereof or any funds collected pursuant to such Direct Debit
Authority.

The payment mechanism as set out in these General Terms and Conditions is intended to
supplement the Specific Terms & Conditions and is not intended to replace or supersede
the Specific Terms & Conditions. If you do not make a payment of a Direct Debit Payment
due under any agreement between you and Deem on time, such non-payment shall be
considered an Event of Default.

You acknowledge and agree that you are solely responsible for verifying any sums debited
from your Account.

CHARGES

You agree that you shall be liable to pay all charges and/or fees levied in respect of the
registration, confirmation, amendment, cancellation, presentation and/or re-presentation
of a Direct Debit Authority or the collection of a Direct Debit Payment.

You agree that any sums representing such charges and/or fees may be debited by Deem
as part of your Direct Debit Payment.

The charges and/or fees referred to in clause 6.1 of these General Terms and Conditions
shall be in addition to any late payment charges and overdue charges in accordance
Deem’s schedule of fees and charges.

Notwithstanding clause 6.2 of these General Terms and Conditions, clause 16.3 of
Part Il of these General Terms and Conditions shall also apply to any overdue Direct Debit
Payment(s) and all fees and/or charges levied in connection with such overdue Direct
Debit Payment(s).

GENERAL

All forms submitted to Deem (including, but not limited to Direct Debit Authority forms)
shall remain Deem’s property.

To the extent permitted by law, Deem may prevent you from using the UAEDDS
immediately and without notice if you breach any of these General Terms and Conditions.
Deem cannot guarantee uninterrupted access to the UAEDDS and makes no guarantees
whatsoever as to its operation, availability, functionality, that it will be free of error or
disruption or otherwise.

The Direct Debit Authority Terms and Conditions and the Rules as specified by the
Central Bank of the UAE shall be deemed to be incorporated into these General Terms
and Conditions. All terms not defined in these General Terms and Conditions shall have
the meanings given to them in the Direct Debit Authority Terms and Conditions and the
Rules. In the event of any inconsistency between the Rules and these General Terms and
Conditions, the Rules shall prevail.

COOLING-OFF PERIOD

The customer shall be entitled to a cooling-off period of five (5) business days,
commencing on the date of acceptance of the Deem product(s). During this period, the
customer may cancel the facility or request an amendment without incurring penalties,
and any fees or charges previously billed will be refunded to the customer. Deem will
not process the product until the cooling-off period has expired, unless the customer
expressly waives this right through a clear and unequivocal communication. To exercise
the right of cancellation, the customer must notify Deem by contacting the Deem
Customer Care Centre at 600 525550 within the specified period.

PART VIIi: TELEMARKETING AND MARKETING COMMUNICATIONS

1.

By providing your consent, you authorise Deem to contact you for marketing, promotional,
and product or service-related communications. Your consent must specify: (i) your
preferred language (from among the languages available); (i) your chosen communication
channels, including phone calls, SMS, WhatsApp, email, mobile application notifications,
and other approved channels; (iii) your preferred contact method, including whether you
consent to contact by human agents, artificial intelligence-based agents, or automated
communication systems (robocalls); and (iv) the types of products or services about
which you wish to receive telemarketing communications. Deem shall record your stated
preferences, and they shall form part of the consent on file.

Your consent preferences, as captured pursuant to Clause 1 above, shall govern the
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manner in which Deem contacts you for telemarketing purposes. Deem shall maintain an
accurate and up-to-date record of your preferences in accordance with applicable laws
and regulatory requirements.

3. You may withdraw or modify your marketing consent preferences at any time, free of
charge and without adverse impact on your existing products and services, through any
of the following channels: (i) Deem’s Customer Care Centre at 600 525550; (ii) the Deem
mobile application; (i) Deem’s website at www.deem.io; or (iv) any other channel notified
to you by Deem from time to time. Clear instructions on how to access support and
exercise the right to opt out will be provided to you upon request and are published on
www.deem.io.

4. Upon withdrawal of consent, Deem will immediately cease all telemarketing
communications directed to you and will remove your name and all contact information
from its telemarketing lists without delay. Withdrawal of consent shall not affect the
lawfulness of any processing carried out prior to withdrawal.

5. Deem will not conduct telemarketing communications to customers registered under
the Do Not Call Registry (DNCR) or customers who have opted out of receiving such
communications, except where the customer has expressly requested information
regarding specific products or services, or has otherwise provided valid consent
in accordance with applicable laws and regulations. Acceptance of telemarketing
communications is not a condition of purchase of any product or service (see also
Clause 9). You have the right to register your phone number with the DNCR at any time to
suspend receipt of telemarketing communications on that number; Deem’s telemarketers
will inform you of this right at the start of each telemarketing call.

6. Telemarketing calls will be recorded for quality assurance, training, monitoring, compliance,
and regulatory purposes. You will be informed at the start of each telemarketing call that
the call is being recorded.

7. Deem will maintain records relating to your consent, communication preferences, and
telemarketing interactions for a minimum period of five (5) years from the date of creation
of each record, or for such longer period as may be required depending on the type of
document or as directed by the Central Bank of the UAE or other applicable regulatory
authority.

8. Deem shall process and protect your personal data in accordance with applicable data
protection laws, internal policies, and regulatory requirements. The processing of personal
data for telemarketing purposes is subject to, and does not derogate from, the data
handling and confidentiality provisions set out in Part Il of the Deem General Terms and
Conditions.

9. Consent to receive marketing or telemarketing communications is entirely voluntary and
is not a condition for obtaining any product or service from Deem.

10.  If you wish to raise a complaint regarding telemarketing communications, you may do
so through Deem’s official complaint handling channels. If Deem fails to resolve your
complaint within the period prescribed by the applicable regulations and processes, you
have the right to escalate the matter to the Ombudsman Unit for Banking and Insurance
Dispute Resolution in the UAE.

1. Opting out of marketing communications shall not affect Deem’s ability to send
service-related, customer protection, educational, regulatory, or any other associated
communications, where applicable, relating to your products and services.

12.  Telemarketing calls will only be made between 9:00 AM and 6:00 PM UAE time. Deem
will not contact the same customer more than once per day and no more than twice per
week for telemarketing purposes, except where a follow-up communication has been
expressly requested by the customer. If you have expressed a preferred time for contact,
telemarketing calls will be restricted to that period, provided it falls within the permitted
hours above.

13. Where Deem uses artificial intelligence-based agents or automated communication
systems (robocalls) to conduct telemarketing, your consent must expressly cover
those methods (as indicated in Clause 1(jii) above). The use of artificial intelligence for
telemarketing purposes is subject to applicable laws and regulations.

14.  Deem and its telemarketers will conduct all telemarketing communications with the highest
standards of transparency, honesty, and integrity. At the start of each telemarketing call,
the telemarketer will: (i) identify the party initiating the communication and the name and
nature of Deem; (ii) state the purpose of the call; (iii) ask whether it is a convenient time
to speak and, if not, offer to call back at a more convenient time; (iv) state the likely
duration of the call; and (v) ask whether you wish to continue before any selling, offering,
or promotion of a product or service commences.

15.  Deem and its customers each have the right to periodically review and update
communication preferences for regulatory compliance and record accuracy. Deem may
from time to time request that you confirm or update your preferences; you may equally
update your preferences at any time through the channels set out in Clause 3 above.
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