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1. What is a Deem Credit Card?

Is a plastic card/digital virtual card linked to MasterCard network,
containing your details and credit limit, which you may use for retail
transactions at any Point of Sale (POS) machines, Payment Gateway
systems and cash transactions at ATM machines worldwide bearing
the MasterCard logo. Deem Credit Card includes Primary and
Supplementary Card.

2. Repayment and due date

Due date for repayment on Deem Credit Card is 21 days after the
statement date, and you may repay the outstanding amount either by:

- Full payment of the outstanding balance on or prior to the due date
specified in your monthly statement; or

- Minimum payment is calculated as per below:

5% of outstanding + Full VAT + Full Monthly EPP
instalment (if applicable) + full monthly insurance
premium (if applicable) + over limit amount if
customer paid all minimum dues till the cycle or

AED 100 whichever is higher.
Minimum

Payment

Due 5% of outstanding + Full VAT + Full Monthly EPP
instalment (if applicable) + full monthly insurance
premium (if applicable) + overdue + over limit amount
if customer not paid previous cycle minimum dues or
AED 100 whichever is higher.

Please note: that it may take you longer to pay off your Credit Card
outstanding balance and you may pay more in interest if you make
only the minimum payment each period.

Statement cycle date currently available on Deem Credit Card:

Statement Generation Date Payment Due Date (On or Before)

15t of the month 22" of the same month

2" of the month 23 of the same month

4™ of the month 25™ of the same month

6" of the month 27" of the same month

15™ of the month 5t or 6™ of the succeeding month

27" of the month
29" of the month

17" or 18" of the succeeding month

19 or 20" of the succeeding month

3. Consequences if the terms and conditions of Deem
Credit Card is breached or not met

At The Time of Application:

Deem Credit Card is offered or made available by us to our customer
on the basis of and subject to the General Terms & Conditions
applicable from time to time. If in case the terms and conditions of
Deem Credit Card is not met at the time of your application, then we
may at our discretion decline your application, or we may request you
to submit additional supporting documents in order to further process
your request for a Deem Credit Card.

During your Relationship with Deem:

In an event of breach of the terms and conditions after we have issued
the Credit Card to you, Deem shall have the right to demand from you
to abide by the agreed terms and conditions and may conduct the
following actions, if deemed appropriate:

- In case of default on payment, a late payment charge maybe levied
onto your Deem Credit Card account;

Deem Finance LLC (Deem) is licensed by Central Bank of the UAE
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- Deem may present a Direct Debit Authority (DDA), which was issued
by you at the time of your application, if any. Please note that your
financial institution in respect to the presentation of your DDA may
also impose applicable charges and/or fees for returned or bounced

- Irregular payment may also result in a negative Credit Information
Agency rating, which may possibly limit your ability to borrow/obtain
financing in the future; and

- If the default persists, Deem may demand immediate repayment
of all products, services and other liabilities you owe us including
principal, accrued interest, charges and fees, to the discharge
of all your obligations to us. Failing such immediate payment and
discharge, Deem may enforce and liquidate any security or collateral
that you may have provided to us. Legal actions through the courts
may also be done.

Please click here to access Deem General Terms and Conditions.
4. Interest (rate, method of calculation and free period)

The interest rate applicable on Deem Credit Card for both, retail and
cash transactions is up to 3.99% per month.

If the total outstanding balance specified in your monthly statement is
not paid on or prior to the due date, the interest on your Deem Credit
Card will be calculated as per below example: (lllustrative example is
for representation of calculation methodology, which may differ from
your actual interest calculation)

Assuming the statement cycle of a customer is 4 of every month,
the December statement date is 4 December with a payment due
date of 25 December. The customer made purchase of AED 1,500
on the 6 of November, received the next statement on 4 December
with an outstanding balance of AED 1,500 (assuming there were no
other transactions during the cycle) and a payment due date of 25
December.

If the customer makes a partial payment of AED 500 (partial amount)
before the payment due date (25 December), assuming an Annual
Percentage Rate (APR) of 47.88% on the card, interest will be levied as
follows: (payment before due date)

-
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If the customer makes a partial payment of AED 500 (partial amount)
after the payment due date (25th December), assuming an Annual
Percentage Rate (APR) of 47.88% on the card, interest will be levied as
follows: (payment after due date)
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Gl @yl 2y (djn &luo) roma 500 0)as (s9jn alawy Juaoell rold hl
a8Unl U %47.88 @)Ll (APR) dugiuud! d25le)l duuwdd 1899 J{jouuua 25)
Lol @yl 2oy 91) (s LoS dailadl o ys roduuus

&S0l 6aniodl duypell whloll @pn o gy (roga) r0.r0.a Jigoil) oga A5 9N A



http://deem.io/terms
http://deem.io/terms

eem

1o

wlutial (a5 Sl 2oyl st
dlolaoJl {romyally) agle da5Lall GaoJl rollll aac ol L)
Transaction Balance on which Interest Period No. of Days Calculation Int(‘eu: th ( AED)
is charged (AED)
&luoy aslnJU el dudoc
(Ju09gJ 6) roe)a1,500 oy 26 — juo9g) b " o
Card Purchase of AED 1,500 1,500 6 Nov - 26 Dec 51 1500*365/51*%47.88 100.35
(6 Nov)
@)U 19 r0a)2500 2luo 292
(Juouwda 27) Glaaiuwdl P4 — Juouwya 27 N o
Payment of AED 500 after 1,000 27 Dec - 4 Jan 9 1000*365/21*%47.88 11.81
due date (27 Dec)
(10U 4) 30Uy Olun @S (58 duinodl 25l 1216
Interest charged on January statement (4 Jan) ’

You may enjoy an interest free period for up to 51 days (subject to
transaction date) if the total amount due on your Deem Credit Card
in the previous month is paid in full by the due date, and you have not
carried out any cash transaction within the statement period. Interest
free period is not applicable for any cash transactions including but
not limited to cash withdrawals and transactions at exchange and/
or money services related merchants. Interest free period does not
apply to instalment plans availed in the form of Easy Payment Plans
(EPP), where the interest rate will be charged as agreed with you at the
time of availing the EPP.

Ensure you review all statements and transaction notifications
promptly from Deem Finance. In the event of any unauthorized /
fraudulent transaction, customers are entitled to raise a dispute within
30 days from the receipt of their statement.
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Warning: If you make only the minimum repayment/payment each
period, you will pay more in interest/fees and it will take you longer
to pay off your outstanding balance.
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5. Applicable fees and charges

The prevailing fees and charges currently applicable on Deem Credit
Card are:

- You are eligible for a “Cooling- off Period” of 5 business days from
the date of acceptance of this offer, within which period you can
decide to cancel the facility without penalty. Any fees/charges
billed shall be refunded back to you net of any direct costs already
incurred by Deem. If you choose to cancel the facility during this
period, please contact Deem Customer Care Centre at 600 525550
or email to customercare@deem.io

- Annual Membership Fee: Between AED 210 and AED 525, depending
on card type. This will be levied to your Deem Credit Card on an
annual basis, on the same day of the original card issuance date.

- Cash Advance Fee: 3.15% of cash advance amount or AED 105,
whichever is higher. Applicable on every cash withdrawal and quasi
cash transaction carried out from your Deem Credit Card.

- Processing Fee for Foreign Currency / Overseas Transactions:
3.139% of transaction amount and this is applicable on all non-AED
transactions.

- Overlimit Charge: In an event that the outstanding balance exceeded
the assigned limit at any point in time within the statement cycle,
AED 341.25 overlimit charge will be levied on your Deem Credit Card.

- Late Payment fee for delay in payment of minimum amount due AED
241.5 per delay

- Card Replacement Fee: AED 78.75 replacement fee is applicable for
every card replacement request.

- Retrieval of Sales Copy: If you wish to request for a sales copy of
the transaction carried out from your Deem Credit Card, AED 26.25
retrieval fee is applicable per sales copy. This includes customer’s
copy of POS receipt or sales copy of transaction conducted through
any payment gateway systems within the last 3 months.

- No Liability Certificate: AED 52.5 is applicable for every no liability
certificate request.

Deem Finance LLC (Deem) is licensed by Central Bank of the UAE
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- Liability Letter: AED 52.5 for every is applicable for every liability letter
request.

- Fee for Credit Balance refund: If in case you have made a payment
in excess of your outstanding balance, you may request for a credit
balance refund and we will transfer the excess payment to your
bank account via funds transfer, subject to AED 26.25 refund fee.
Alternatively, you may utilize the excess payment by using your Deem
Credit Card for any retail transaction.

- Request for additional physical or email statement: Deem Credit Card
statement is provided once a month free within the agreed cycle,
and the same can also be accessed through Deem Online and Deem
Mobile App. However, if you wish to separately request for additional
statement through the Deem Customer Care Centre or by email, a fee
of AED 26.25 will apply per additional statement.

Please click here to access the updated Deem Schedule of Fees and
Charges. In an event that a change / update is required on our Schedule
of Fees and Charges, we will notify you for no less than 60 days prior to
the effective change date.

6. Security or collateral requirement

Subject to Central Bank regulations, we may require you to deliver a
cheque(s) in our favour for an amount equal to 120% of the Deem Credit
Card limit being offered to you, as an additional security. In case of
continuous default on your Credit Card payment, Deem may enforce
and liquidate this security cheque.

7. Closure Process

To close your Deem Credit Card, just call our 24/7 Customer Care at
600 525550 or send us an email at customercare@deem.io and a
specialized Customer Care agent will provide you the outstanding
balance that needs to be settled (if any) in order to close your card. Once
the outstanding amount has been paid, your credit card will be blocked
for closure and the credit limit will be updated to zero. All accumulated
reward points will be forfeited upon receiving the card closure request.
Post that, your Deem Credit Card will be fully closed after 45 days from
the receipt of your payment.

8. Protect the Security of your Deem Credit Card by

- Never share your Deem mobile app password

- Always remember that we will never ask you for your password, PIN,
CVC or OTP over the phone or by email

- Avoid using simple passwords or numbers associated with your personal
dates, i.e., birthdate

- Seta strong passwords and change your passwords and PINS frequently

- Do not forget to clear the password history after using public computers

- Do not write your password on paper, email or in a text nor share your
ID to anyone

- Avoid using unsecured public networks and choose trusted Wifi
networks instead

- Beware of links which ask for your credit card details on websites you
don’t trust

- Keep your credit card safe at all times as they can be cloned easily

- Ignore any emails which ask for your account details

- Do not share your account details over a phone call

- Do not sign a blank cheque

- Always mark copies of your KYC documents with two parallel lines
along with the purpose while submitting

- Do not sign more than one DDA form

- Be aware of your surroundings when entering the PIN at an ATM or POS
Terminal keypad and ensure there are no additional devices affixed on
the card reader slot or keypad

Please note, in case of fraud where PIN/Password/OTP is used, customer
will be liable, since no other party should be aware of these personal
details, or be able to access a customer’s mobile phone.

Deem Finance LLC (Deem) is licensed by Central Bank of the UAE
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https://deem.io/fees
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deem

It's important to stay alert at all times and avoid the risk of fraudulent
attacks. If you have noticed any suspicious activity on your Deem Credit
Card, report it on deeminfosec@deem.io immediately.

Additional Information:

Deem Finance has the right to change any or all the terms and conditions
in the Key Facts Statement, the product terms & conditions, as well as
the customer contract after giving 60 days written notice.

Please note: Deem Finance LLC reserves the right to amend its Terms and Conditions from time
to time. Deem Finance LLC is not permitted to charge interest on accrued interest on Credit Card
in accordance with Article (121), Clause 3 in Decretal Federal Law No. (14) of 2018, Regarding the
Central Bank & Organization of Financial Institutions and Activities. Deem Finance LLC (deem) is
regulated by the Central Bank of the United Arab Emirates.
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