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1. What is ‘Easy Cash EPP’ facility on Deem Credit Card?

Easy Cash EPP (Easy Payment Plan) facility allows you to transfer a
portion of your available Deem Credit Card limit in cash to your Bank
account held with select UAE Banks. As part of this EPP facility you
can repay the Easy Cash amount in equal monthly instalments over a
fixed tenor with a fixed interest rate which is communicated to you at
the time of availing the facility. You can avail this facility only when you
are transferring to bank accounts in your name.

Once Easy Cash EPP is approved by Deem for the requested amount,
it will be converted into equal monthly instalments over a fixed tenor.
You will have an option to choose from pre-defined tenor of 3 months
to 48 months.

Interest will be applicable for the total Easy Cash amount availed and
will vary as per the tenor selected at the time of request. A one-time
processing fee will also be applicable and billed in the first statement
post processing of Easy Cash EPP.

You will be required to pay in instalments over a fixed tenor of 3, 6,
12, 18, 24, 36 or 48 months. You can choose from the tenor when you
apply and no change can be made at a later stage to the tenor opted
for. Your eligibility will be determined as per your individual financial
history and current circumstances (including data available from the Al
Etihad Credit Bureau) and our internal policies.

2. Easy Cash EPP Interest Rate and Method of Calculation?

The applicable interest rate on Easy Cash EPP may go up to 2.99%
per month (up to 35.88% per annum) on a flat rate basis, depending
on customer and transaction eligibility and tenor opted at the time of
availing the EPP facility. The interest rate will remain fixed for the tenor
opted for.

The applicable interest rate, processing fee, and any other fees &
charges if applicable, monthly instalment amount and tenor selected
will be communicated to you at the time of availing the facility. The
Easy Cash EPP instalment amount, applicable fees and the total
interest payable based on the tenor, will be deducted from available
limit on your Card.

You can avail Easy Cash EPP starting from a minimum of AED 2,500
and up to a maximum of up to 80% of your available Credit Card limit.
The amount varies based on your eligibility and available Credit Card
limit. In case these conditions are not met at the time of processing,
the request for this facility may be declined by Deem.

Deem reserves the right to offer Easy Cash EPP at reduced interest
rates during any promotional period and offer to eligible customers
that Deem may define basis internal policies at its own discretion.

The amount of each Easy Cash EPP monthly instalment shall be
computed by dividing the Total Easy Cash EPP amount availed and
the applicable interest (on the total amount for full tenor), by the
number of months in the term opted for. The interest is calculated
and accrued on the Easy Cash EPP principal balance for the full tenor
in months and billed in each monthly Credit Card statement for the
tenor period. The Easy Cash EPP monthly instalment amount along
with interest due each month, will be included as part of your monthly
minimum payment due for your Credit Card statement for respective
month.

Example:

If you avail Easy Cash EPP for an amount of AED 15,000 over a tenor
of 12 months at the interest rate of 1% per month, equated monthly
instalment (EMI) billed from the subsequent statement will be AED
1,400. Of this EMI amount, AED 150 will be adjusted towards the
interest (equivalent to 1% of the Easy Cash EPP amount) and AED
1,250 will be deducted from the principal Easy Cash EPP amount. Easy
Cash EPP EMI calculation is done as per the below expression.

Deem Finance LLC (Deem) is licensed by Central Bank of the UAE
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EMI

Easy Cash EPP amount

Tenor (in months)
+
{Easy Cash EPP amount x (Interest Rate Per Month in %)}

3. Applicable fees and charges
The prevailing fees and charges applicable on Easy Cash EPP are:

- You are eligible for a “Cooling- off Period” of 5 business days from the
date of request, within this period you can cancel the facility without
penalty in case you choose not to continue with the facility. Any
fees/charges billed shall be refunded back to you net of any direct
costs already incurred by Deem. You can contact Deem Customer
Care Centre at 600 525550 if you wish to request for cancellation.

- Processing Fee: Up to 4.20% of transaction amount. This is a one-
time fee applicable on each Easy Cash EPP conversion. This facility
may be offered at a flat or reduced processing fee during any
promotional offer period or to select customers at sole discretion
of Deem.

- Early Closure Fee: 1.05% of remaining principal balance or AED 262.5,
whichever is higher. Early closure fee will be applicable in case you
decide to cancel Easy Cash EPP facility earlier than selected tenor.
Please note that if you foreclose an EPP, the plan will be cancelled
and the entire remaining balance amount will be billed to the credit
card and will become due and a regular interest bearing transaction.

- Any other fees & charges if applicable will be as per schedule of
charges. You can refer to the same on deem.io/fees

4. Primary obligations, warnings & risks

Terms & conditions as specified in Deem General terms and
conditions, Key Fact statement and any other terms sent to you at
the time of choosing to avail the facility are applicable. Any change to
these terms will be communicated to you with a minimum of 60 days
before the change impacts the previously set terms & conditions.
The list below covers some of the primary obligations applicable on
availing this facility.

- You are required to pay as per the Easy Cash EPP monthly repayment
schedule over the tenor opted by you at the time of availing the
facility.

- Easy Cash EPP monthly payable amount along with applicable
interest will form part of minimum amount due as per monthly
statements of your Deem Credit Card.

- You are required to repay the Easy Cash EPP monthly instalment
amount in full over the course of the tenor opted for, failing which
late Payment charges will be applicable and the EPP instalment
amount will become a revolving interest bearing transaction and
thus interest, late fees & other charges will be applicable as per your
Deem credit card and as specified in schedule of charges. You can
refer to the same at deem.io/fees

- In case you make excess payments than due amount as per the
monthly statements, it will not reduce the monthly Easy Cash EPP
due amount and will be adjusted only in the subsequent monthly
statements, as and when the monthly Easy cash EPP amount
becomes due through the course of the tenor.

- If more than or equal to two (2) Easy Cash EPP instalments are
overdue on your credit card, the Easy Cash EPP will be cancelled
and the entire Easy Cash EPP balance will be converted into a
regular revolving interest bearing transaction and Late fees, interest
and other charges will be applicable as per your Credit Card.

- You are required to furnish the correct bank details and ensure all
other information shared with Deem is updated and accurate which
includes the beneficiary bank details where funds are transferred as
part of Easy Cash facility.

- The bank account furnished to Deem for availing Easy Cash EPP
facility should be in the name of the Deem Card holder only.

Deem Finance LLC (Deem) is licensed by Central Bank of the UAE
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- Deem accepts no liability arising out of incorrect information such as
Bank details shared for availing Easy cash EPP facility at the time of
request are incorrect/incomplete or changes to your available credit
limit after recording your request for EPP or in case of any bank delays
or non-acceptance of funds by beneficiary bank.
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Warning: If you make only the minimum repayment/payment each
period, you will pay more in interest/fees and it will take you longer to
pay off your outstanding balance.

A Logio U5 g/l (o hég (suall andl Al cod 1Al gand
Jabl Usg 1olll groiuung roguupl/aiigell (o ayjodl 9911w 6548l 0aa
Gaiuod! Eaumg alaud

&2Al agadg wlogleo .5

lpde uognioll rotbgillg bWJI UL Wl el (8 rogn a5 Gy -
00 Al bgu_w 5Ig| aolell g bguidl gl 1As a_u.ul_uJXJI Gl ylu SS9
JAl @oliy 5I gl YoVl d8ling (o Galiul (o cjaS l_o_J_uJ_o el LUyl

gl wloan o cjaS

5. Other information & limitations

- Deem reserves the right to make changes to the terms & conditions set
out in this Key facts statement, General terms & conditions or to any
other terms sent to you previously as part of availing the Credit card or
any other program by extension of the card facility.

Deem will provide a 60 days’ advance notice before any changes made
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- You cannot apply for Easy Cash EPP facility in case the amount
requested and the applicable interest & charges over the course of
EPP tenor opted for, is either less than AED 2,500 or exceed 80% of
available credit limit on your Deem credit card at the time of request.
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amount requested and/or applicable fees, charges & interest payable as
part of Easy cash EPP will be deducted from your available credit limit.
You cannot use this blocked limit and it will be released progressively
as and when the repayments are made as per the monthly schedule
through the course of the tenor.
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Deem at its own discretion will decide on the minimum and maximum
thresholds applicable for Easy Cash EPP facility provided to customers
from time to time and reserves the right to change this without prior
notice.
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In case you decide to close your Deem credit card, the total Easy
Cash amount on the said credit card will become due immediately and
payment will be required to be made in full for the total outstanding
amount including full principle and associated interest & applicable
charges in order to close the credit card.
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For any queries/requests or complaints, you can reach out to Deem
customer services at 600 525550. For escalations, you can refer to the
Customer services charter on deem.io/charter

For other information related to Deem Easy Cash EPP, please visit deem.io/fags G)Lj s ol @leil sial wlogloo (sde Jgnall

deem.io/fags.
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