Customer Application Form

Please ensure that all fields are mandatorily filled by you in CAPITAL letters before signing.

deem

JaoJl udds ¢agoJ

-28g 1l Jud dugln oJl bl ddued (s

Personal Details dun Al wloglaoll
ayle oadoll giioll ol aslny DE=LVIY=It]

Product(s) applied for D Credit Card D Personal Loan

o1l 2l Gl Aol JaiSal ducloiallaall el cgiio

Title Mr Mrs Ms Dr Marital Status Married Single

Jall rouul

First name

I rouwl altoll rouwl

Middle name Last Name

Nuodl @yl Nuodl ylao

ol Al dyggli o)
Home country national ID no.

(@], agigl) Aadhar dsliny @ yusprnodd dudbgll dug gl : Guudsadol) SSS gje0 ¢ il SUII NICOP Jio)
(e.g. NICOP for Pakistanis; SSS ID for Filipinos; National ID for Egyptians; Aadhar Card for Indians, etc.)

Date of Birth

Place of Birth

ol alJl

Country of origin

roudeil seoln Lde abwla aole aygil audlhil whlollddga (59 Joo) dagillicgil D fgeXed] D y
Educational Qualification Graduate D Postgraduate D High school D Primary school Spouse working in UAE Yes No
Emiates D rumber peswortnumber [ [ [ [ [ [ [ [[[]]
Emirates ID number Passport Number
Ul egs wla o Jratele) oYl éga (9 wigiudl oo
Type of residence Owned Rented Number of years in the UAE

piuiio D Jooll Jd yo 0160

Shared Company provided
Address & Contact Details Jlailig ylgiell Junvlai

Joollylgic byl dga (59 Sl ylgic Ul AUl Juoled
Work Address UAE Residential Address Home Country Details

o/ dasil o)
Flat/Villa number

ol rouwl
Building name

&Ll rouwl
Street name

SIS0 09
Makani No.

Gj 00 dolle sl
Nearest landmark

ddgaodl
City

G)Loll
Emirate

2wl ggaio rog)
P.O.Box number

08U Leguio aluJl joy 15a) wailgdi o)
(+9VI € XXXXXXX Jio

Telephone Number (Mention country code
followed by number eg. +971 4 XXXXXXX)

2l jo) 153 Jgonodl Qilglliros)

(+9VI 0- XXXXXXX Jio r08JU Leguio
Mobile Number (Mention country code

followed by number eg. +971 50 XXXXXXX)

ool dluuliod ylgic
Preferred Mailing Address

UGl
Email
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Home Country Reference

Jool =l ool
Full Name

ol 2Ll gnp0

21l g éigaodl
City and country

Jgoaodl @il rog)
Mobile number

SUgEEI I
Email address

Employment Details

dasbgll egi
Employment Type

D wld Joc walo
Self employed

JoolaJl a5yl rouwl
Full name of the company

deem

UAE Reference (Other than family members) (Gl alysl juc) ealjloYl ddga (519 @90

JoolEl ool
Full Name

aolall 6)lo)
Residence emirate

Jgoaodl @il rog)
Mobile number

oAl Joo-oJl go (sdllol roa) (Spguil Jaal

Monthly income (AED) from self-employment

a5l (9 lhlirondo jga

Applicant's role in the company D Proprietor Pé'r}tﬁjer

GJlal o ole 1o
Director D

Managing Director

onparstomatonase [2[0] [11]0o] [ [TV T]

Company formation date

(subgll elhsllegs

Industry type:
aug)iJl g oMyl

[ ] Media & Entertainment

[ Insurance companies
aslpinl aloan
Professional services
o 6

D Information technologies
o)y glaill/ gijgill

] pistributor/Wholesaler
ducoud ol caluuwéodl

[ Education Institutions

Jugoidl alSub
D Finance companies

Jaudl g éantuudl

L] Travel & Tourism
ehlell g ealoiiouod!

L] Hospitals & clinics
lgléodl wloasn

D Contracting services
roclnoJl/ Gatiall

[] Hotels/Restaurants
sl

D Others

Sebgll ool
Stated Designation

4ol g JBidl

L] Transport & shipping

ol Jlao

D Automotive

)=}
Telecom

Sgil

D Banks

el g haill

L] oil & Gas

Yl

D Airlines

Ul

D Construction

ajaillelns

L] Retailing

dclnll

L] Manufacturing

«loaall

[ ] Services

aylaidl édasiolig allaig alléoll
L] Real estate, renting and

business activities

UrellgyU |
Date of Joining the

current employer

((sIhLol roumya) (§ygudl Gl
Fixed Monthly Income (AED)

(sUliLo] o) (8Ll 5 gl Jaall
Variable Monthly Income (AED)
(@) st st ool idgocl)

(Commission, overtime, incentive, etc.)

s oo fulm|{v]|v]v]]

Salary Date

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE

SOgEA N Al
Email address
JoooJl Jaolal
wbhgo
Salaried

JooJl ualo rouul

Employer Name

daubgll eg)

Employment type:

4020 dgn rodh 528L0)

Government entity D permanent D contractual

o dolh d5u0 odh 529l

Private listed company L] permanent [] &ontractual

o e dola dSub odla 529l

Private unlisted company L] permanent [] Gontractual
el
o
o
N
<
o
@
=

&iSrodldaniodldusell Lol @yn 0 duldi (oga) 0.0 JJgoild rouad Sl oA
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Loan application

(sdhLol rowm)a) gl odl oyl ol
Requested loan amount (AED)

deem

Wil ulb gigod

ol go uopedl S Uowodl ani / elpw S el dudoc cliol 540 / 6)luw el Q\.LDKXH )l sJlJlodl Juw)l
Loan purpose D Buy/Renovate property D Make large purchase D Buy a car/vehicle Send money to home country
duudnJl algaill rouJeill AUl gl alaw Joolljno &l
D Medical expenses Education D Pay off other debts D Business expenses Others .

(1000 do8gioll udydll Gao
Expected loan tenor (months)

re !
D 12 D 24 D 36

Credit card application

EA
D 48

2J)9g

D World

S )iuwlo roua

(suljLol romyn) wglihodldslallan
Requested card limit (AED)

(@laluod! 20 193n 19) Yloddl dslng sUe aerng aliodl ol
Name to be embossed on the Credit Card (19 characters with spaces)

) dx9WYI adladl Jola wlily
Supplementary card holder details 1

JoolSJl roul
Fullname

auwbull dslaudl Juola @0 d8loll
Relationship with the applicant

Jgoaollwilgllog)
Mobile number

a9yl aslnadl an
Supplementary card limit

(Laluiod! 20 18n 19) dielibs aljoJd! ol
Name to be embossed (19 characters with spaces)

(bl asladl aa o 1)
(% of primary card limit)

P &usLdYl ddladl Joola ealilyy
Supplementary card holder details 3

JoolJl rouul
Fullname

auwbull dslaudl Juola @0 d8loll
Relationship with the applicant

Jgoaollwilgllog)
Mobile number

dygloll dgln il an
Supplementary card limit

(8luuod! 20 9jn 19) el aliodl rouul
Name to be embossed (19 characters with spaces)

(bl asladl aa o 1)
(% of primary card limit)

| would like to have my below mentioned account automatically debited

each month towards my Credit Card payment for the following due amount:

@Gaiuuodl suall andl

D Minimum due Full due

Direct Debit Authority instructions

el ol
Bank name

wlnl 0260 rouwl
Applicant Name:

o489 il
Applicant Signature:

(joy M) gl
IBAN (23 characters)

r aualbYl ddlaJl Jola wbily
Supplementary card holder details 2

JolJI rouul
Fullname

bl dsUadl Joola g0 délall
Relationship with the applicant

Jgonoll wilgllrag)
Mobile number

daysloll dsln i an
Supplementary card limit ——

(l8buoJl 20 195 19 ) dielis aloJ! ol
Name to be embossed (19 characters with spaces)

(bl dslagdl an o 1)
(% of primary card limit)

€ au9albY ddlal Jola wilily
Supplementary card holder details 4

JolJI rouul
Fullname

bl dsUasdl Joola g0 déllall
Relationship with the applicant

Jgonoll wilgllrag)
Mobile number

daaloll dsln i an
Supplementary card limit

(8buoJl 20 G3n 19) diclib aliodl ol
Name to be embossed (19 characters with spaces)

(bl dslaudl an o 7)
(% of primary card limit)

3840 U5 LSl oLal jg.5a0Jl subuka go ranall cody i i)l
UG dnLutoll loll Aol sidlh) olegdao oo

gaiuodl @oodl sUloo)]
L]

JaLod] con Al ealogdel

0
o
o
o~
S
il s
Date: / / =
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Consent clauses

I, the undersigned with Emirates id No. as shown above, hereby consent to:

(i) Credit bureaus including but not limited to Al Etihad Credit
Bureau and Equifax India (the “Credit Bureau”) disclosing my
personal, financial and credit information (the “Information”), to
Deem Finance L.L.C. (“Deem”) on an on-going basis.

(i) Deem accessing the Credit Bureau’s database to carry out credit
checks and to obtain Information;

(iii) Deem disclosing and furnishing Information pertaining to my
account(s) and related credit conduct to the Credit Bureau from time
to time;

(iv) Deem disclosing, transmitting and allowing perusal of all data and
information relating to my account(s) held with Deem and all related
transactions to any Deem’s third party service providers, vendors and
contractors either directly or indirectly.

(V) Deem requesting my bank for my statement of account through the
Central Bank of the United Arab Emirates, and also for my bank to
provide this information through the Central Bank of the United Arab
Emirates, without taking additional consent. Further, | agree and
understand that the information is released without any liability or
responsibility on the part of Deem.

Customer declaration

deem

didslgoll bg i

s s dislg oy olel iUy angodl joul jlga Joal.olal 28g.oll Ui

AW a5 i jrad Y JUiod! Juuuw (e a3 (519 Log ylodVl ilSo 0gbd ()
dsloioll wlogleodl grong &l e cladu (YloddVl Lis o) yloiiW
uUUJJngLoMIQLogJ&oJI}_mJ\UUU.oJIMQULJJQQLS Lod (U
(“roua”™) r0.r0.4Jdg0il roua a5 i, "(calogloodl)'ylodillcalog e ogduloll
‘oJuo JSuiu g

U0 @81l wldor elinl yloddV wis o wlly dacls @T wJlroua Jgog ()
«wlogloodl (sue Jgnallg gloddVl

S uloid &glug (sUbbun) sulung dsloioll alogloollge roga clad) (¥)
AV edg oo Yol wiso (sdlddnll

dgloiolluloglenllgwbludl gron (sle eVbIL L clowudig roga clndl (€)
5IQU\®_DJ\QIJ uXJ_ol_o_oJlg_Logg roJa 82 C\_C:lg.o_“ (SULlwa) subwny
uJgléodl gl (uaygodl gl gueilll (o clgu d&oan _e,u r0ua agjy el @b
Juiboo g gl juilco J5uiu clguu

Lsi U0 Vbl dolall wbbwuall WS LsLl_c oJa Jnai g udhi gi(o)
dJgaJ @ij_o_”\_l_kl_”_},l_c L wblbun el 29 (sddl @ylnolll 21009
S Yno 5I 099y UI SJe @slgl ¢cJasSg  daniodl auyell aljlol
JUA wwo roun gl wdwluwgJ&oJngmgﬁlmUUwﬂuUm
a69lgo sue Jgnallyga . OJQJO.J|<1+U..O.J|\J|JLD}”QJQJ@J5}0J|LLL}J|
Lau9lo|

Jaooll glel

L1 hereby declare that | am not dealing with any sanctioned person/entity or any person/entity who is or has been involved in any illegal activities

including money laundering.

Jlgoolll s elJa (519 oo duigils jue dlndil sl (s Jus oo i gl uin ybSiunadd sl gldugéel) enla yuSinaib sl eo Joledl U sl e cing.oy sl []

L] hereby confirm that | am not a Politically Exposed Person (PEP). In case of any change in my political status, | will notify Deem within 30 days of

such change.

Jaaoil s yo Logy M ygrrd (58 roua JaAl g suuludl (eng (59 i sl egan Ja (3 Lol 8greo tnAud cuud (sl e wngod 15§ []

L] hereby confirm that | am a Politically Exposed Person (PEP). If PEP, please state your political affiliation:

Customer acknowledgement

b Helodol 153 (s Lowluw Wgreo widS 1l Luwluw Wgreo uaduh il ha angos 15§ [

JzoJl jlyd)

L] I have read, understood and accepted the Deem terms and conditions, a copy of which was made available to me at www.deem.io/terms. | understand
that the Deem terms and conditions may be amended from time to time and the amended terms and conditions will apply to all current and future

Deem products and services made available to me.

roliy 28 roya rolSnlg bguul yb rogslg . www.deem.io/terms (sule (sU Lyiauu clio il g roga rolanlg b (e ci8dlg g cuogag el sl sl []
Lgio Aol (sull duduéiuucod! g dudladi roua wiloang wlaiio (e ubliw dacodl olaall g bl ul g 4a0 cudg g Lgdono)

L1 agree to the interest rates, fees and charges applicable to credit cards and personal loans as indicated below and as may be modified/amended
by Deem from time to time and notified to me at www.deem.io/fees where a comprehensive list of applicable fees and charges is available. | also
agree that Deem has the right to apply the interest at the agreed rate below until the date of full payment of the total outstanding due and payable
by me to Deem as maybe determined by Deem or by a decree passed by any of the Federal courts of the UAE.

0juuifalynel rodiuw LoouS g olal audl JUiio g LoD dunalill ubguéll

g Ulodl wlslay (sue ddubhodl Jloll g roguudl Gastall jlowni (e Golgi [

roua Yl sde Lyl gslgl.asih oJl roguudlg roguuudu éloolis dodls Jagil ciun www.deem.io/fees  sue 0jliél roluow Loaua g AV cudg o oy ddaiwlgy
glroua 0111 Sl gadl sue rogad (sublun (sue g@9nll daniuuodl @Juodd Jolodl alaudl @b (suin oUal ayde (Gaiodl oy dailell Guudn) S9 gl g

[ ]I consent to receiving promotional communications from Deem.

Please note:

0120l dgupell aljloll dga roSlao o \57 U Jalo Lsul_o_oJ 052 ungod

1003 Yo dusugyill byl (5815 s @sigl [

Deem will never ask for any personal Information such as your complete card number/account number, Credit Card PIN, passwords, or CVV numbers. This is in line with general
banking practice and as per the relevant UAE authority directives. Additionally, please be informed that as per Deem process and internal policies, Deem shall not ask for any
monetary compensation for granting credit facilities in advance. If you are approached by anyone, please contact us immediately on Deem Customer Care Centre number
600 525550 or write to us on customercare@deem.io.

:daaloll (sway

du8yn ol wlulood! @0 Lol &l g.CVV JI o) gl il dodS .glodidll dsla] (scniuil yeil ad) .ol o) /asln il 0815 dunaiill ilogleoy Uagid ol 1l elio il o
Jo (59 a5 il duulud 1899 oaso auloiVl eligiudl miod $28) gl Sl il ol roua YU rodedl (s &l (Ul &9l adnll el dhloyl elladuull wilgingi Logg g dolell
.customercare@deem.io (se (sugrisll 20 Juwyl gi 1 0r000. Aloellaoas go jgall (e Jolgill (o dmn il clilogleo Elio willny yaiud go Juail eyl

Applicant Name:

Signature: @

Date: / / / /

BiSpoJidaniodldyoll ol o dlg (oua) o0 JygoilondSub enal

;i 028 0 rouwl
@499 il

@l
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Personal Loan

Loan Amount (AED) / (roua)a) dyjguindl 9ailadl jou)

Interest rate (per annum) / (dugisl) 62IL9 Jo )

Number of instalments (months) / (540 bLusll aac)

Instalment start date / lnuuoiJl cay @yl

Monthly Instalment Amount (AED) / (rou@)a) (5300l sl @luo
Processing fee (AED) / (ro.@2) alacyl roguu)

Delayed Payment Penal Interest Charges / yalioJl alaudl (sue éuljn 6ails

Early Settlement of Loan / (5 36JJ 63540 duguul roguu)

No Liability Certificate / doall delyy Galgub
Liability Letter / dugyaodl dduwy

Credit Cards
Credit Limit (AED) / (o)1) (sulodivl anJl

deem

2.1% of the delayed amount, minimum AED 52.50, maximum AED 210
(Equivalent to 2% of the delayed amount, minimum AED 50, maximum AED 200, + 5% VAT) )
roa@jall suwndl anyg.romja of,0. (sual any, yalodl @luodl doud yo IF)

Al o ansaNasyn 10+, eant - (308l a0 g e 0: (M a0y 1N 210 a8 ¢ 1T Yaey o)
1.05% of remaining balance, maximum AED 10,000 (Equivalent to 1% of remaining balance + 5% VAT, maximum
AED 10,000) 333510 + 383N 1o a0 YO N YN\ 0@ |- (Sadl a0 (5@uiodl Lo Pldosd yo -0

B\AoNansal

AED 63 (Equivalent to AED 60 + 5% VAT) | 6a\cao) dosdN\ 8133610 + @\ Yaas \s) o ja 1
AED 63 (Equivalent to AED 60 + 5% VAT)  @a\cao) ao38)\ 8533610 + an . Yy \s) oaa ¥

Annual Membership Fee (per annum) / (g sgiudlaygaoll o)

World Platinum Titanitum
AED 525 AED 315 AED 210

(Equivalent to AED 500 + 5% VAT)

+ AN 0. YA\ o) f0@ja0ro
Bl olagadhesyynlo

(Equivalent to AED 300 + 5% VAT)

ant .yl \o) roaja o
Baln ol ansaNanyyo’lo +

(Equivalent to AED 200 + 5% VAT)

ant. J\e\o) oajall
BdnoansdNany oo +

Interest rate per month (retail transactions)*
/ *elpiuiod)) dguidl 6a5lall jouw

Up to 3.75% / /*,Vo sJl

Up t0 3.99% / /1*,99 sUl Uy

Up 10 3.99% / /1,99 sUl Jry

Interest rate per month (cash transactions)*
/ *(sadilonuu)) &gl adlell jo

3.75% / I N o

Minimum Payment Due / @92JJ @aiuuod! (suall anll

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + over limit amount if customer paid all minimum dues till the cycle or AED 100 whichever is higher.
&gl alandl énAal Joladl s gl hows)l + d9laodl dogdll &g (sJlon] + daiuo oo 1o
sl 1]l Gga Lo doud + (anladl aie) jloodl guolil) dyjguill dedall d&ous (sJloal + (@alall aic)
5] dious S Lol sdllol roumya | gl dudlidl 6)gal (siin roguuydl oo (sualll andl Juoodl a9 13

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + overdue + over limit amount if customer not paid previous cycle minimum dues or AED 100
whichever is higher.
+ (@nladl aic) a gl aludlan Al Jooladl s il nuud)l+ ddla ol doadlduy o (slonl + Gaiuo 2un o
291370J 3] (8l 101 §g 8 Lo dous+ G 3aliodldodall+ (@alall 1io) jlioodguolill s guidldosilidoss siloo|
5108 eilS Logl suljlol roama - gldd)uid gl ealatiollywo suall andlJuooll

Cash Advance Fee / 526l unuuirogiu)

Processing Fee for Foreign Currency / Overseas Transactions
dyunglall eloleod! / duinll eiloe)l ol (sl caloleodl ogu

Over Limit Charge / ¢yloidVl a2 jgla rouu)

Late Payment Charge / daliodl ciledgall i)

Card Replacement Fee / ¢loddVl aslny Jladiuwl rouw)

No Liability Certificate / d&oaJl Gl dalguls

Liability Letter / auigiaodl dJUuy

E-Statement or Paper Statement / (5.6)g 1S gl sugiil coiinS

Request for additional physical or email statement

through the Deem Customer Care Centre or email / dugjgdaums wlb
24l gl roua eloe 4024 15 50 JIA (o dudgia]] dau gl ulwall it
SUgal

Electronic funds transfer fee / aigyisnJyl dulod cWugaidl roguu)

3.15% of cash advance amount or AED 105, whichever is higher /(Equivalent to 3% of cash
advance amount or AED 100, whichever is higher + 5% VAT)

@l danail o 2o go ¥ Jaes\s) LiSI Logl o l-o gl B8l @luo go 1,10
el ansbian1n 1o + 33l o gl . silo\

3.139% of transaction amount (Equivalent to 2.99% of transaction amount + 5% VAT)

Ba o) 8oaa) 831610 + alslas) 83us go man 18 24 Wiy o) dloleodl @luo ¢ 1.Id

AED 341.25 (Equivalent to AED 325 + 5% VAT) | \8a\aol\dosdNanyn|o + ot o Yy \o) roaja P EN Mo
AED 241.5 (Equivalent to AED 230 + 5% VAT) | \a8\raoN\an38)\au3yh 0 + ant . J\es\o) romja el
AED 78.75 (Equivalent to AED 75 + 5% VAT) | (a3\ao) ansdNas3y6 10 + oanNo Yoy \s) foaja VA,Vo
AED 52.5 (Equivalent to AED 50 + 5% VAT) | @a\h ol dosd\auyyd 1o + eayn o- Ja\as \o) o i of,0

AED 52.5 (Equivalent to AED 50 + 5% VAT) | aa\ianl\ 6300 8533510 + ey 0. Wa\es \s) o ja of,0

Free within the agreed cycle / Loy Géiodl djgald Ulao

AED 26.25 (Equivalent to AED 25 + 5% VAT) / \a8\tio)\anyalasyynlo + oanto Joey\ o@)afl,ro

AED 5 (Equivalent to AED 4.76 + 5% VAT) / \a8\tan)ansalas3yn10 + oent N\ Jley\s) om0

Note: All charges indicated with * are not subject to Value Added Tax as per applicable regulations.

All fees are inclusive of Value Added Tax where applicable.

| agree to the above Fees and Charges. @

For office use only

Sales centre

Sales agent name

Sales agent code

Deem authorised signatory @

@ Customer signature
Deem Finance LLC (Deem) is regulated by Central Bank of the UAE

@ Deem signature

Customer number

Merchant store

Merchant sale executive

March 2026
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CREDIT CARD TERMS AND CONDITIONS

Article (1) — Definitions
In these Terms and Conditions, the expressions below shall have the meanings set
out next to them.

Article (2) — Application and Issuance of the Card

21 The Customer warrants that all information and documents submitted with the
application are true, complete, and accurate.

2.2 Approval of the application is at Deem’s sole discretion and may be subject to AECB
checks, internal credit policies, and applicable regulatory requirements.

2.3 Deem may request at any time any additional information or documents to assess
eligibility and creditworthiness.

2.4 The Card remains the property of Deem and must be returned immediately upon
request.

Article (3) — Acceptance of Terms

3.1 The Cardholder is deemed to have accepted this Agreement by
(a) signing the Card;
(b) activating the Card through any channel; or (c) using the Card for any Transaction.

3.2 The Cardholder shall comply with all applicable laws and regulations of the United
Arab Emirates.

Article (4) — Credit Limit

4.1 Deem shall determine the Credit Limit and may, subject to regulation, increase,
decrease, suspend, or cancel it.

4.2 The Cardholder shall not exceed the Credit Limit; any excess shall become
immediately due and payable.

4.3 Any change to the Credit Limit shall be communicated in accordance with the UAE
Central Bank Consumer Protection Regulations.

Article (5) — Use of the Card

5.1 The Card may be used for retail purchases, online transactions, and cash
withdrawals, subject to applicable limits and conditions.

5.2 The Cardholder shall safeguard the Card, Card details, and PIN and take reasonable
precautions to prevent misuse.

5.3 The Cardholder remains liable for all Transactions prior to Deem’s receipt of notice
of loss, theft, or suspected misuse.

5.4 The Card shall not be used for any unlawful purpose or for any transaction
prohibited under UAE law.

5.5 The Cardholder is responsible for cancelling any recurring payments or standing
instructions directly with merchants.

Article (6) — Supplementary Cards

6.1 Supplementary Cards may be issued upon the Primary Cardholder’s request.

6.2 The Primary Cardholder shall remain fully liable for all Transactions made using any
Supplementary Card.

Article (7) — Statements of Account

71 Deem shall issue a monthly Statement via electronic channels or any other approved
means.

7.2 Falilure to receive a Statement does not relieve the Cardholder from the obligation to
pay.

7.3 Any dispute must be notified to Deem within thirty (30) days of the Statement date;
otherwise, the Statement shall be deemed correct and binding.

Article (8) — Payments

8.1 The Cardholder shall pay at least the Minimum Payment Due by the Payment Due
Date.

8.2 Payment of only the Minimum Payment Due will result in interest continuing to
accrue on the remaining balance.

8.3 If the Payment Due Date falls on a non-Business Day, payment shall be made on the
next Business Day.

8.4 Payments returned or rejected for any reason shall be deemed unpaid.

Article (9) — Interest and Finance Charges

9.1 Finance charges apply to outstanding balances in accordance with Deem’s
published rates and applicable law.

9.2 Interest is calculated on a daily basis; finance charges on cash advances accrue
from the Transaction date until full repayment.

Article (10) — Fees and Charges

101 The Cardholder agrees to pay all applicable fees, including annual fees, late payment
fees, cash advance fees, over-limit fees, and card replacement fees.

10.2 All applicable fees and charges are set out in Deem’s Schedule of Fees and Charges
and may be amended in accordance with regulation.

10.3 Fees are non-refundable unless otherwise required by law.

Article (11) — Cash Advances

1.1 Cash advances are subject to limits and conditions and may incur ATM operator
charges in addition to Deem'’s fees.

1.2 Finance charges on cash advances apply from the withdrawal date until full
repayment.

Article (12) — Lost or Stolen Cards

121 The Cardholder must immediately notify Deem of any loss, theft, or suspected
misuse; upon notification, Deem will block the Card and may issue a replacement.

12.2 The Cardholder remains liable for Transactions conducted prior to such notification,
subject to Deem’s fraud investigation policies.

© ®
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CREDIT CARD TERMS AND CONDITIONS

Article (13) — Set-Off and Consolidation

13.1  Deem may combine or consolidate accounts and set off any amounts due from the
Cardholder against funds held with Deem, without prior notice where permitted by
law.

Article (14) — Default

14.1  An event of default occurs if: (a) any payment is not made when due; (b) the Credit
Limit is exceeded; (c) any provision of this Agreement is breached; or (d) bankruptcy
or insolvency occurs.

14.2  Upon default, Deem may suspend or cancel the Card, demand immediate
repayment of the outstanding balance, appoint collection agents, initiate legal
proceedings, and report the default to AECB.

Article (15) — Information Disclosure and Credit Bureau

15.1  The Cardholder authorises Deem to obtain and disclose information relating to
the Cardholder and the Card Account to AECB, regulatory authorities, financial
institutions, and service providers.

15.2 Such information may be used for credit assessment, account management, fraud
prevention, and debt recovery.

Article (16) —Collection and Recovery

16.1 Deem may appoint third-party collection agencies or legal representatives and share
necessary information; collection charges may apply where permitted by UAE law.

Article (17) — Assignment

171 The Cardholder may not assign or transfer any rights or obligations under this
Agreement without Deem’s prior written consent.

17.2  Deem may assign or transfer its rights or obligations under this Agreement to any
third party.

Article (18) — Notices

18.1  Notices may be delivered by SMS, email, online or mobile banking, website
publication, or postal mail and shall be deemed received once sent to the registered
contact details.

18.2 The Cardholder must promptly update Deem with any change to contact details.

Article (19) — Amendment of Terms

191 Deem may amend these Terms in accordance with applicable laws and regulatory
requirements; amendments shall be communicated through appropriate channels
and continued use of the Card constitutes acceptance.

Article (20) — Governing Law and Jurisdiction

20.1 This Agreement is governed by the laws of the United Arab Emirates and any dispute
shall be subject to the exclusive jurisdiction of the competent UAE courts.

Article (21) — Deem General Terms and Conditions

211 These Terms shall be read together with the Deem General Terms and Conditions; in
the event of inconsistency, these Credit Card Terms and Conditions shall prevail.

Article (22) — Language

221 These Terms are issued in English and Arabic; in case of conflict, the Arabic version
shall prevail.

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE
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PERSONAL LOAN AGREEMENT

THIS AGREEMENT IS made on this day / / between:

First: Deem Finance L.L.C. ("Deem") with Trade License Number CN1146143 whose
address is at P.O. Box 44005, Abu Dhabi, United Arab Emirates, represented in this

Agreement by referred to

hereinafter as the “Finance Company”.

Second:

Passport No ID No
with his address at:

referred to hereinafter as the “Borrower”.

Whereas the Borrower Has applied to obtain a personal loan from the Finance Company
to pay

And whereas the Finance Company has agreed to grant the Borrower a personal loan
in accordance with the terms and conditions stipulated in this Agreement (hereinafter)
referred to as the “Loan”):

The two parties have agreed as follows:

The Loan Details
The principal amount of the Loan granted by the Finance Company is AED
The interest rate is % per annum.

Payment of the Loan and Interests

The Borrower undertakes to pay the principal amount of the Loan and the interests amounting
to AED in monthly instalments with the
the amount of AED for each instalment.

The first instalment shall be due on .. /v /. and the last instalment shall
be due on oo /e / as per the attached repayment schedule. It is known
that the repayment schedule shall vary in case the Borrower defaults to pay any amount

amount in its due date.

Article (1) — Disbursement of the Loan
The principal Loan shall be disbursed to the account of the Borrower upon the
completion of all the securities and documentation within 10 business days.

Article (2) — Securities and Documentation
As a guarantee and security to pay the Loan, interests, commissions, fees, and
any other amounts become due under this Agreement, the Borrower commits and
undertakes as follows:

1. Inthe event the Loan is granted against personal guarantee, the Borrower undertakes
to provide the Finance Company with the Personal Guarantee Form approved by the
Finance Company and signed by the guarantor (s).

Article (3) — Interests, Commissions and Fees

1. Theinterest shall be calculated on the daily balance of the drawn and unpaid amounts
of the Loan from the date of withdrawal based on actual number of days lapsed and a
365 day year, to be added to the Loan balance and paid with the monthly instalments.

2. The Finance Company will charge the commissions, fees, and expenses incurred on
the Loan as per the instructions of the Central Bank of the United Arab Emirates (UAE)
as may be amended from time to time.

Article (4) — Events of Default
The Loan elapses and all the instalments, interests any other fees and expenses
become due and payable immediately without having to give any notification or
any court ruling and without prejudice to any other rights of the Finance Company
according to this agreement or in accordance with the law in the event of occurrence
of any of the listed below events:

1. If the Borrower is terminated for any reason.

2. If the Borrower violated any of its undertakings or obligations arising from this
Agreement.

3. If the Borrower failed to pay three consecutive instalments or six nonconsecutive
instalments of the monthly instalments without approval of the Finance Company.

4. If, at any time, the information or documents submitted by the Borrower to the Finance
Company are incorrect or any of acknowledgement or undertaking submitted by him
provided for in this Agreement is invalid.

5. If the Finance Company notices that there are grounds which could lead to the
inability of the Borrower and/or any of his guarantors, as permissible under Central
Bank’s prevailing regulations, to fulfill his obligations towards the Finance Company.

6. The death of the Borrower or his leaving the country permanently.

© ®
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Article (5) — General Provisions

1. All accounts of any kinds or name currently opened or will be opened in the future
in whatever currency in the name of the Borrower with the Finance Company or any
of its sales centres shall be securing each other and the Finance Company may set
off any amounts due to the Finance Company from the Borrower from any funds that
pertain to the Borrower with the Finance Company or any of its sales centres.

2. If any amount falls due in non-business day, the payment shall be made on the
following business day. The business day means any day in which Finance Companies
operating in the United Arab Emirates are open for dealing.

3. The Finance Company’s books and records shall be final and conclusive evidence in
all matters relating to the Borrower’s indebtedness unless proved otherwise according
to the applicable laws.

4. Without prejudice to the applicable laws, the non-exercise of the Finance Company of
any its rights or delay in the exercise shall not detract it from this right, nor considered
as a waiver for realization of the terms and conditions set out in this Agreement.

5. The Finance Company shall have the right to delegate advocates and collection
agents (inside the UAE or abroad) to follow up the collection of any amounts due
to the Finance Company from the Borrower. The Borrower authorizes the Finance
Company to provide them with any information or documents relating to the accounts
of the Borrower. The advocates and collection agents shall have the right to take any
appropriate action on behalf of the Finance Company for the purpose of carrying out
their mission which includes contracting the Borrower.

6. In the event the Loan is granted to more than one borrower, the borrowers shall be
jointly and severally responsible for the payment of all obligations under the Loan. The
Finance Company shall have the right, at its absolute discretion, to claim from any of
them singly or jointly as it deems appropriate.

7. The Borrower may not assign or transfer to third parties any of his rights or obligations
under this Agreement without obtaining the prior written consent of the Finance
Company. The Borrower agrees that the Finance Company shall have the absolute
right to assign or transfer any of its rights under this Agreement in addition to
mortgages, guarantees, or any other securities to any authority without having to
obtain the Borrower consent on such assignment or transfer.

8. This Agreement is made in two original sets both Arabic and English and in the event
of any contradiction between the two texts, the text written in Arabic language shall
prevail. Each party will retain the original set after its execution.

Article (6) — Applicable Law and Competent Courts
This Agreement is subject to and shall be construed pursuant to the applicable laws
of the United Arab Emirates and the applicable laws of the United Arab Emirates and
the applicable law of the Emirate in which the Loan account is opened as the case
may be. In the event of any dispute arising in relation to this Agreement, the courts of
the emirate in which the Loan account is opened shall have jurisdiction provided that
the Finance Company may, if it deems appropriate, bring proceedings in any other
jurisdiction, inside or outside the United Arab Emirates.

Article (7) — Notices and Correspondences
All notices and correspondences between the parties to this Agreement shall
deem valid and binding when in writing and addressed to the addresses mentioned
at the beginning of this Agreement and by registered mail or hand delivery with
acknowledgement of receipt unless any of the two parties notify the other party in
writing about the change of address.

Article (8) — Validity of the Agreement
This Agreement shall be valid, executed with all terms and conditions, and binding
among the parties and their successors from the date of signing and remain valid till
the payment of all Borrowers liabilities towards the Finance Company.

In the event that there is any conflict in the terms of this Agreement versus the Deem
General Terms and Conditions, the terms of this Agreement will prevail.

I/we are aware that if the loan is approved, a copy of this Agreement will be completed
and returned to me via mail.

© ®
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