Credit Card Application Form

Please ensure that all fields are mandatorily filled by you in CAPITAL letters before signing.

deem

LoV aslay Ll zag.ol

-28g 1l Jud dugln oJl bl ddued (s

Personal Details

ol

. 2l Gl il
Title

Mr Mrs Ms

Jall rouul
First name

jel
Married

dauclodaVldlall
Marital Status

dun AUl wlogleoll

caii
Single

I rouwl
Middle name

Nuodl @yl
Date of Birth

SOl e - sdoll Al éug gl og)
Home country national ID no - Optional
(&l agigl) Aadhar dslay : usrn ol duibgll dug gl : urdud 01U SSS e o : il SUU NICOP (Jio)
(e.g. NICOP for Pakistanis; SSS ID for Filipinos; National ID for Egyptians; Aadhar Card for Indians, etc.)
rodoil dole agil
Educational Qualification D High school

seoln

- Lde abwla
Graduate D

Postgraduate

Lol dyg gl asling rog)
Emirates ID number

Address & Contact Details

alSlell ol
Last Name

Nuodl yao
Place of Birth

ol alJl
Country of origin

auSlail
D Primary school

ol jlga rog)
Passport Number

JlaiVlg ylgisll Juolai

Joollylgic
Work Address

wlhlo¥lddga (59 gyl ylgic
UAE Residential Address

ol ALl Jauole’
Home Country Details

Uil / &aiul o)
Flat/Villa number

ol rouwl

Building name

s iodle)uidl rouwl
Street name, Area

digaodl
City

ajloll
Emirate

W50 09
Makani No.

Sjron dolle Lyl
Nearest landmark

wl ggaio rog)
P.O.Box number

08U Lagyio 2l oy 1530 &ilgli o)
(+9QVI € XXXXXXX Jio

Telephone Number (Mention country code
followed by number eg. +971 4 XXXXXXX)

2l jo) 153) Jgoaod &ilgll o)

(+9VI 0- XXXXXXX Jio ro8JU Leguio
Mobile Number (Mention country code

followed by number eg. +971 50 XXXXXXX)

Jroolldluuliod ylgic
Preferred Mailing Address D

SUgEIN
Email
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deem

Employment Details JoooJl Juolaj
dasbbgll egi
Employment Type
wld Jore walo Whgo
D Self employed Salaried
Joolal as i rowl Joe)l unlo rowl
Full name of the company Employer Name
oAl o)l yo (53llol roua) (Gguiil Jaal daubgll eg)
Monthly income (AED) from self-employment Employment type:
Zi}ﬁﬂ\ﬁsﬁl-@trﬁm Jga Ul el dungHndgn ) ] odla ] 518le)
pplicant's role in the company D Proprietor D Partner Government entity permanent contractual
o dold A5 odl 5280
&l o cole jno Private listed company U] permanent L] Zontractual
Director D Managing Director Ao Jud dola &5ub ol 52807
. [ Private unlisted company D permanent D contractual
a5l guoowl gyt
Company formation date | | | | | | | | | | | (o) (Sl iyl
ubgllelndll g Monthly Income (AED)
Industry type:
. (roay) (SOLoYl (5l Joall
ay9yiJl g oMYl ol gdoei Variable Monthly Income (AED)
[ ] Media & Entertainment L] Transport & shipping L INEEY R i )
ol S b el Jlao (Commission, overtime, incentive, etc.)
D Insurance companies D Automotive e L
(ro@)a) 5Vl dyy gl ealéo il
alinl wloas [Sasl Other monthly expenses (AED)
] Professional services L] Telecom (@ g SN ] cAES Al
eloglooll dui) gl (Rent, school fee, utility payments, etc.)
[ Information technologies [ ] Banks I Jugad @yl
; ) o ) Salary Date
ddonJu gylaidl / gujgidl jllghaill
L] Distributor/Wholesaler [] oil & Gas Sl s |
duoudeil e &odl Ul Stated Designation
[ Education Institutions L] Airlines -
paeot somngtne 210 ] [ [] [ [ ¥ [v[ ]
Jigodl o Ul Date of Joining the
L] Finance companies L] construction current employer
Jauudl g éabuudl &Sjail elns
L] Travel & Tourism L] Retailing
el g ool dclinll
L] Hospitals & clinics L] Manufacturing
eNgléodl wloan cloaall
L] Contracting services L] Services
roclnoll/ Gaball alaidl dnuiiolig ellalig clléoll
L] Hotels/Restaurants L] Real estate, renting and
R business activities
Sl
[] others
(rouya) Gyl ol
Monthly Income (AED)
(rouya) (sloYl Sy guidl JAHall
Variable Monthly Income (AED)
(o)) Ul dypguidl léo il
Other monthly expenses (AED)
(@ piilg N Gyl cAEST Jlahy
(Rent, school fee, utility payments, etc.)
0
o
&
<
o
@
=
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Credit card application

deem

loddVl dslay wdlb

2J)9g

r0guiuill
Platinum

)5 uwlo roua

(suljlol romyn) wgllhodldslaull an
Requested card limit (AED)

(e8luodl 20 lgpn 19) YlodiVl dsling (sUe aersg aliodl rouul
Name to be embossed on the Credit Card (19 characters with spaces)

1 dax9LBYI adladl Jola wbily
Supplementary card holder details 1

JolaJI ooVl
Fullname

auwbull dslnudl Joola 90 dslloll
Relationship with the applicant

Jgonoll il 0g)
Mobile number
augloyl aslinll an

Supplementary card limit

(l9burod! 20 G 19) diclids alioJl oul
Name to be embossed (19 characters with spaces)

(ol &sladl 10 o 1)
(% of primary card limit)

P @9l adlayl Jola wlilyy
Supplementary card holder details 3

JolaJl rouwl
Fullname

auwbull dslnudl Jola o0 dslloll
Relationship with the applicant

Jgonoll il og)
Mobile number
augloyl aslinl an

Supplementary card limit

(l9burod! 20 Gy 19) diclds alioJl oul
Name to be embossed (19 characters with spaces)

(bl &slaadl 10 (o 1)
(% of primary card limit)

| would like to have my below mentioned account automatically debited

each month towards my Credit Card payment for the following due amount:

Gaiuod! sualll aaJl
Minimum due

[ ] Full due

[]

Direct Debit Authority instructions

il ouwl
Bank name

Affordability Assessment

Affordability assessment will be conducted based on the customer’s verified income,

liabilities as per Al Etihad Credit Bureau, and any additional liabilities declared by the

customer. Deem reserves the right to reassess expenses and liabilities based on

internal evaluation criteria.

- Monthly expenses and gross income will be captured during the customer
onboarding process.

- Customers must meet Deem’s affordability criteria to be eligible for credit products.

- Failure to meet these criteria may result in decline of the application.

- Debt Burden Ratio (DBR) will be calculated and assessed separately in line with the
applicable policy and regulatory guidelines.

wlnl 0260 rouwl
Applicant Name:

o489 il
Applicant Signature:

r a9l dadlaull Jola wlilyy
Supplementary card holder details 2

JolaJl ol
Fullname

bl dsUaJl Joola 9.0 ddlloll
Relationship with the applicant

Jgoaoll @ilgll og)
Mobile number
ol aslndl an

Supplementary card limit

(al9buodl 20 yn 19) diclds aliodl oul
Name to be embossed (19 characters with spaces)

(euslull 48Uadl 20 w0 )
(% of primary card limit)

€ du9ldYl ddlayll Joola wblily
Supplementary card holder details 4

ol ool
Fullname

bl asUadl Joola 9.0 délloll
Relationship with the applicant

Jgoaodl @ilgllog)
Mobile number
agaloll asladl an

Supplementary card limit

(al9buodl 20 ayn 19) diclds aliodl roul
Name to be embossed (19 characters with spaces)

(sl 48Uadl 20 G0 )
(% of primary card limit)

3840 U5 LSl oLial jg.5a0Jl subuka go ranall cody i i)l
é\JUJl G-aliowuod! @luodd duilolisyl ,__SU.S" Uy wlegdao yo

@niod! @luol sUlos)

JHLoJIl oAl wlogdel

(o M) YLl
IBAN (23 characters)

vl el Joad sue §jasll coaadl

69g ailoliidlg cunisdd! Juoeldl Jan (sde 2ly aluudl (e 6)a8)l rouudd clial rodiow

Galel (59 GaJU roua Koing . Juoell Ly 18] ausls] alolill slg (o alaill s ol

) Al rouusil juloo (e 2l caloliillg elés il fousd)

Jaoell oloail ddor JUA (sloal Jaallg dyyguil @l il Junud o -

gdado Igigad roun 5 alawdl sde §)asll jleo cloviuwl ool (sUe wny-
YlodV wlaiio (e Jgaall

bl yady sl jleodl oae cloyiuul oac (533 26 -

L) Jgoeoll duwlbund) b9g Jnaio J9uin Lgowdig gyl soie duud olun roduuw -
duoudh Ul elalidyig
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Consent clauses

I, the undersigned with Emirates id No. as shown above, hereby consent to:

(i) Credit bureaus including but not limited to Al Etihad Credit
Bureau and Equifax India (the “Credit Bureau”) disclosing my
personal, financial and credit information (the “Information”), to
Deem Finance L.L.C. (“Deem”) on an on-going basis.

(i) Deem accessing the Credit Bureau’s database to carry out credit
checks and to obtain Information;

(iii) Deem disclosing and furnishing Information pertaining to my
account(s) and related credit conduct to the Credit Bureau from time
to time;

(iv) Deem disclosing, transmitting and allowing perusal of all data and
information relating to my account(s) held with Deem and all related
transactions to any Deem’s third party service providers, vendors and
contractors either directly or indirectly.

(V) Deem requesting my bank for my statement of account through the
Central Bank of the United Arab Emirates, and also for my bank to
provide this information through the Central Bank of the United Arab
Emirates, without taking additional consent. Further, | agree and
understand that the information is released without any liability or
responsibility on the part of Deem.

Customer declaration

deem

didslgoll bg i

s s dislg oy olel iUy angodl joul jlga Joal.olal 28g.oll Ui

AW a5 i jrad Y JUiod! Juuuw (e a3 (519 Log ylodVl ilSo 0gbd ()
dsloioll wlogleodl grong &l e cladu (YloddVl Lis o) yloiiW
uUUJJngLoMIQLogJ&oJI}_mJ\UUU.oJIMQULJJQQLS Lod (U
(“roua”™) r0.r0.4Jdg0il roua a5 i, "(calogloodl)'ylodillcalog e ogduloll
‘oJuo JSuiu g

U0 @81l wldor elinl yloddV wis o wlly dacls @T wJlroua Jgog ()
«wlogloodl (sue Jgnallg gloddVl

S uloid &glug (sUbbun) sulung dsloioll alogloollge roga clad) (¥)
AV edg oo Yol wiso (sdlddnll

dgloiolluloglenllgwbludl gron (sle eVbIL L clowudig roga clndl (€)
5IQU\®_DJ\QIJ uXJ_ol_o_oJlg_Logg roJa 82 C\_C:lg.o_“ (SULlwa) subwny
uJgléodl gl (uaygodl gl gueilll (o clgu d&oan _e,u r0ua agjy el @b
Juiboo g gl juilco J5uiu clguu

Lsi U0 Vbl dolall wbbwuall WS LsLl_c oJa Jnai g udhi gi(o)
dJgaJ @ij_o_”\_l_kl_”_},l_c L wblbun el 29 (sddl @ylnolll 21009
S Yno 5I 099y UI SJe @slgl ¢cJasSg  daniodl auyell aljlol
JUA wwo roun gl wdwluwgJ&oJngmgﬁlmUUwﬂuUm
a69lgo sue Jgnallyga . OJQJO.J|<1+U..O.J|\J|JLD}”QJQJ@J5}0J|LLL}J|
Lau9lo|

Jaooll glel

L1 hereby declare that | am not dealing with any sanctioned person/entity or any person/entity who is or has been involved in any illegal activities

including money laundering.

Jlgoolll s elJa (519 oo duigils jue dlndil sl (s Jus oo i gl uin ybSiunadd sl gldugéel) enla yuSinaib sl eo Joledl U sl e cing.oy sl []

L] hereby confirm that | am not a Politically Exposed Person (PEP). In case of any change in my political status, | will notify Deem within 30 days of

such change.

Jaaoil s yo Logy M ygrrd (58 roua JaAl g suuludl (eng (59 i sl egan Ja (3 Lol 8greo tnAud cuud (sl e wngod 15§ []

L] hereby confirm that | am a Politically Exposed Person (PEP). If PEP, please state your political affiliation:

Customer acknowledgement

b Helodol 153 (s Lowluw Wgreo widS 1l Luwluw Wgreo uaduh il ha angos 15§ [

JzoJl jlyd)

L] I have read, understood and accepted the Deem terms and conditions, a copy of which was made available to me at www.deem.io/terms. | understand
that the Deem terms and conditions may be amended from time to time and the amended terms and conditions will apply to all current and future

Deem products and services made available to me.

roliy 28 roya rolSnlg bguul yb rogslg . www.deem.io/terms (sule (sU Lyiauu clio il g roga rolanlg b (e ci8dlg g cuogag el sl sl []
Lgio Aol (sull duduéiuucod! g dudladi roua wiloang wlaiio (e ubliw dacodl olaall g bl ul g 4a0 cudg g Lgdono)

L1 agree to the interest rates, fees and charges applicable to credit cards as indicated below and as may be modified/amended by Deem from time
to time and notified to me at www.deem.io/fees where a comprehensive list of applicable fees and charges is available. | also agree that Deem has
the right to apply the interest at the agreed rate below until the date of full payment of the total outstanding due and payable by me to Deem as
maybe determined by Deem or by a decree passed by any of the Federal courts of the UAE.

wo roun dhuulgy 0pusialune) raduuw LoaxS g obal aul JUio g Lo gloddVl wilélay (e déunodl jlouwll g roguudl .dailedl jlewl (sle Gélgl L]
9 @all Lgd roun Yl se Lol @élgl daéidn oJl roguuplg roguydl dlolils d.old 19gih cuun www.deem.io/fees (sUe ojly8] roiw Lowun g yAl cudg
ngoJ glroua 0121 Sl gal sde o] (Ul sde g@gall ddniouodl @uodd Jolall aludl @ju o ol aude @aiodl jouulu 625l Guunl

[ ]I consent to receiving promotional communications from Deem.

Please note:

0120l dgupell aljloll dga roSlao o \57 U Jalo Lsul_o_oJ JReinta)

1003 Yo dusugyill byl (5815 s @sigl [

Deem will never ask for any personal Information such as your complete card number/account number, Credit Card PIN, passwords, or CVV numbers. This is in line with general
banking practice and as per the relevant UAE authority directives. Additionally, please be informed that as per Deem process and internal policies, Deem shall not ask for any
monetary compensation for granting credit facilities in advance. If you are approached by anyone, please contact us immediately on Deem Customer Care Centre number
600 525550 or write to us on customercare@deem.io.

) @hnloll (s
du9yn ol wlwjloodl g0 Luilod ¢l g.CVV Jl o) gl Juuudl dodS . gloddVl asln QhDQAJJ ool rad) .ol rod) /adlndl 0815 dunauill liloglooy Uagi of 1l élio widdng ¢l
et AS il duwbud l_o_cxg 020 dawloddyl eugioudl aiod B528) (gl @i bl o roga yb rodeldl (i «da (sUl @l adndl eala @udljloyl calindudl ealgangil lﬁjg g dolell

.customercare@deem.io (sUc SVl g Juw)l gl - 0rooo: cloolldoan 2o jgoll sde Jolgidl s dunasill éilogloeo Elio wilhy unaul oo Jnil cuusl)

@yl

wdhJl0a60 rouwl
Date: / /

Applicant Name:

219g I
Applicant Signature:
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deem

Fees and Charges JleawVig roguu i Jgaa
Credit Cards
Credit Limit (AED) / (Lsuiblo] rousja) (silodyl anl
World Platinum Titanitum
duolle Aoy rogulid
AED 525 AED 315 AED 210
) ) (Equivalent to AED 500 + 5% VAT) (Equivalent to AED 300 + 5% VAT) (Equivalent to AED 200 + 5% VAT)
Annual Membership Fee (per annum) / (g sgiudldygaoll o) o Yy \s) (suljlol romya o o ¥ Jaes\s) (suljlol romya 1o e\ (suljlo] ouda -
8030083035710 + SO\ e 30300803510 + S\ an aoslanynio + S\ oan
[CEPaYNY [CEVrN [CEVarRY
Interest rate per month (retall transactions)® Up to 3.45% / /I*,€0 sUl Up to0 3.99% / 1,99 sJl oy Up t03.99% / /1*,99 sJl Jy
/ HoUidiiol) dopguill 6a5laJl p 49% /117, JON=¥) P 99% 115, JUS=¥) p 10 3.99% /1%, JONaF

Interest rate per month (cash transactions)*
/ *(sadilonuul)) &gl adtell jo

3.75% / IV o

Minimum Payment Due / 2911J il (sualll anJl

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + over limit amount if customer paid all minimum dues till the cycle or AED 100 whichever is higher.

gl alaudl daad Joladl s il bl + a9l ol doudll duyyn (sUloa] + daiuwo @luo /o
Sl 1l Ggs Lo dous + (daladl aie) jUiood! yuolil) dy gl deaall dous SUloal + (dalal aic)
151 dioys oS Logll sUljlo] roumya |- gl @il 6)gall (siia roguu i o (sUall aadl Juoel! g9a 13]

5% of outstanding + Full VAT + Full Monthly EPP installment (if applicable) + full monthly insurance premium
(if applicable) + overdue + over limit amount if customer not paid previous cycle minimum dues or AED 100
whichever is higher.

+ (@olaJl aic) adguudl sl ddn ) Joll s jguidl huud )l + dgln odldoad]ldauy o (sdloa] + gaiouo 2luon /o
292r0J 1] 58l 101G Lo dous + 6 aliodlaodall+ (@alall 2ic) jiosod!guoliud dypguillaodnldous sUloa]
Sl diogs il Lol suljlol romya - gldsylul 6 jgald calpaliodl gwo csuall anl ool

Cash Advance Fee / (5281l uauuiroguu)

Processing Fee for Foreign Currency / Overseas Transactions
dun Al elloleodl / duinll cllo-oJl ol (il eilole.odl roguu
Over Limit Charge / yloidVl 2o jglai rouwy

Late Payment Charge / ¢ 5Uiodl wiledall rouw)

Card Replacement Fee / ¢loddVl @slny Jlaiuwl rouw)

No Liability Certificate / &oall dely alguil

Liability Letter / duigiaoJl édluyy

E-Statement or Paper Statement / (s.9)g (05 ql UGS S
Request for additional physical or email statement

through the Deem Customer Care Centre or email / dug)gaaum ulb
24l gl roua eloe 4024 15 50 JIA (o dudg i) Al gl ulbwadl uins)
SIgia N

Electronic funds transfer fee / duigislyl aulodl eMugaiJl coguu)

3.15% of cash advance amount or AED 105, whichever is higher /(Equivalent to 3% of cash advance
amount or AED 100, whichever is higher + 5% VAT)

an- danaail ool @l o ¥ Jaey ) 1S logll . sillo] romyal-o gl sadill unul @luo gwo 11,10
el o) aoabi 803010 + ($he\ Lo gl . e\

3.139% of transaction amount (Equivalent to 2.99% of transaction amount + 5% VAT)

BalAoNa0saN 81610 + Bl sleol 81io ¥e ik an 1f 88 Jles\s doleoll @luo g IHIM9

AED 341.25 (Equivalent to AED 325 + 5% VAT) | 88\a0)a0300813,6510 + sS\0antt o yle\d (sullojro.aja el ro
AED 241.5 (Equivalent to AED 230 + 5% VAT) | \63\an)anialasyolo + sioant V- Jlees (sulloloajarelro
AED 78.75 (Equivalent to AED 75 + 5% VAT) [ @a\ea ol dosdl auyyi]o + SO eanVo Yaey\s) suljlo] omja VA, Vo
AED 52.5 (Equivalent to AED 50 + 5% VAT) | a8\iaod aosadanyynlo + S\ ean o Jey\s suljlo) oaja of,0
AED 52.5 (Equivalent to AED 50 + 5% VAT) | \wa\rao ansalasyn o + (s3is sy o Jaes \n) (suljlol romya of,0

Free within the agreed cycle / Lpue Gaioli d)gall Ulao

AED 26.25 (Equivalent to AED 25 + 5% VAT) / aa\iaod ol asys 1o + 3o o o Jakes\s) (sililol rosya £,ro

AED 5 (Equivalent to AED 4.76 + 5% VAT) / \6a\ao)ansalasyyolo + 3o oan N (e \e) sullol romya 0

@ @iy Lodiun dslarodl doud]l dugysd dloolb roguudl eaoa déuh ol yuilgél) bag dslroll doué]l duyyr] @iV x dole gl JbitoJl roguudl euoa dhalo
Note: All charges indicated with * are not subject to Value Added Tax as per applicable regulations. All fees are inclusive of Value Added Tax where applicable.

ollei 6)g 53001 ylnoll g ogupl sue Gslgi
| agree to the above Fees and Charges. @

For office use only

wleuod jSi0
Sales centre

ool JuS5g ol

Sales agent name

ool Ju5g jo)
Sales agent code

248U uogaoll
Deem authorised signatory @

@ Customer signature @ Deem signature

Deem Finance LLC (Deem) is regulated by Central Bank of the UAE

85 suiSoll roladiwil
Jsooll 09
Customer number

Jiodl
Merchant store

Joldluleyo sl
Merchant sale executive
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CREDIT CARD TERMS AND CONDITIONS

Article (1) — Definitions
In these Terms and Conditions, the expressions below shall have the meanings set
out next to them.

Article (2) — Application and Issuance of the Card

21 The Customer warrants that all information and documents submitted with the
application are true, complete, and accurate.

2.2 Approval of the application is at Deem’s sole discretion and may be subject to AECB
checks, internal credit policies, and applicable regulatory requirements.

2.3 Deem may request at any time any additional information or documents to assess
eligibility and creditworthiness.

2.4 The Card remains the property of Deem and must be returned immediately upon
request.

Article (3) — Acceptance of Terms

3.1 The Cardholder is deemed to have accepted this Agreement by
(a) signing the Card;
(b) activating the Card through any channel; or (c) using the Card for any Transaction.

3.2 The Cardholder shall comply with all applicable laws and regulations of the United
Arab Emirates.

Article (4) — Credit Limit

4.1 Deem shall determine the Credit Limit and may, subject to regulation, increase,
decrease, suspend, or cancel it.

4.2 The Cardholder shall not exceed the Credit Limit; any excess shall become
immediately due and payable.

4.3 Any change to the Credit Limit shall be communicated in accordance with the UAE
Central Bank Consumer Protection Regulations.

Article (5) — Use of the Card

5.1 The Card may be used for retail purchases, online transactions, and cash
withdrawals, subject to applicable limits and conditions.

5.2 The Cardholder shall safeguard the Card, Card details, and PIN and take reasonable
precautions to prevent misuse.

5.3 The Cardholder remains liable for all Transactions prior to Deem’s receipt of notice
of loss, theft, or suspected misuse.

5.4 The Card shall not be used for any unlawful purpose or for any transaction
prohibited under UAE law.

5.5 The Cardholder is responsible for cancelling any recurring payments or standing
instructions directly with merchants.

Article (6) — Supplementary Cards

6.1 Supplementary Cards may be issued upon the Primary Cardholder’s request.

6.2 The Primary Cardholder shall remain fully liable for all Transactions made using any
Supplementary Card.

Article (7) — Statements of Account

71 Deem shall issue a monthly Statement via electronic channels or any other approved
means.

7.2 Falilure to receive a Statement does not relieve the Cardholder from the obligation to
pay.

7.3 Any dispute must be notified to Deem within thirty (30) days of the Statement date;
otherwise, the Statement shall be deemed correct and binding.

Article (8) — Payments

8.1 The Cardholder shall pay at least the Minimum Payment Due by the Payment Due
Date.

8.2 Payment of only the Minimum Payment Due will result in interest continuing to
accrue on the remaining balance.

8.3 If the Payment Due Date falls on a non-Business Day, payment shall be made on the
next Business Day.

8.4 Payments returned or rejected for any reason shall be deemed unpaid.

Article (9) — Interest and Finance Charges

9.1 Finance charges apply to outstanding balances in accordance with Deem’s
published rates and applicable law.

9.2 Interest is calculated on a daily basis; finance charges on cash advances accrue
from the Transaction date until full repayment.

Article (10) — Fees and Charges

101 The Cardholder agrees to pay all applicable fees, including annual fees, late payment
fees, cash advance fees, over-limit fees, and card replacement fees.

10.2 All applicable fees and charges are set out in Deem’s Schedule of Fees and Charges
and may be amended in accordance with regulation.

10.3 Fees are non-refundable unless otherwise required by law.

Article (11) — Cash Advances

1.1 Cash advances are subject to limits and conditions and may incur ATM operator
charges in addition to Deem'’s fees.

1.2 Finance charges on cash advances apply from the withdrawal date until full
repayment.

Article (12) — Lost or Stolen Cards

121 The Cardholder must immediately notify Deem of any loss, theft, or suspected
misuse; upon notification, Deem will block the Card and may issue a replacement.

12.2 The Cardholder remains liable for Transactions conducted prior to such notification,
subject to Deem’s fraud investigation policies.
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CREDIT CARD TERMS AND CONDITIONS

Article (13) — Set-Off and Consolidation

13.1  Deem may combine or consolidate accounts and set off any amounts due from the
Cardholder against funds held with Deem, without prior notice where permitted by
law.

Article (14) — Default

14.1  An event of default occurs if: (a) any payment is not made when due; (b) the Credit
Limit is exceeded; (c) any provision of this Agreement is breached; or (d) bankruptcy
or insolvency occurs.

14.2  Upon default, Deem may suspend or cancel the Card, demand immediate
repayment of the outstanding balance, appoint collection agents, initiate legal
proceedings, and report the default to AECB.

Article (15) — Information Disclosure and Credit Bureau

15.1 The Cardholder authorises Deem to obtain and disclose information relating to
the Cardholder and the Card Account to AECB, regulatory authorities, financial
institutions, and service providers.

15.2 Such information may be used for credit assessment, account management, fraud
prevention, and debt recovery.

Article (16) —Collection and Recovery

16.1  Deem may appoint third-party collection agencies or legal representatives and share
necessary information; collection charges may apply where permitted by UAE law.

Article (17) — Assignment

171 The Cardholder may not assign or transfer any rights or obligations under this
Agreement without Deem’s prior written consent.

17.2  Deem may assign or transfer its rights or obligations under this Agreement to any
third party.

Article (18) — Notices

18.1  Notices may be delivered by SMS, email, online or mobile banking, website
publication, or postal mail and shall be deemed received once sent to the registered
contact details.

18.2 The Cardholder must promptly update Deem with any change to contact details.

Article (19) — Amendment of Terms

191 Deem may amend these Terms in accordance with applicable laws and regulatory
requirements; amendments shall be communicated through appropriate channels
and continued use of the Card constitutes acceptance.

Article (20) — Governing Law and Jurisdiction

20.1 This Agreement is governed by the laws of the United Arab Emirates and any dispute
shall be subject to the exclusive jurisdiction of the competent UAE courts.

Article (21) — Deem General Terms and Conditions

211 These Terms shall be read together with the Deem General Terms and Conditions; in
the event of inconsistency, these Credit Card Terms and Conditions shall prevail.

Article (22) — Language

221 These Terms are issued in English and Arabic; in case of conflict, the Arabic version
shall prevail.
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